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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengarh servicescape dan aksesibilitas 

terhadap minat berkunjung ulang dengan kepuasan sebagai variabel intervening 

pada pengunjung obyek wisata Sagara View Of Karangbolong. Sampel dalam 

penelitian ini adalah pengunjung yang pernah berkunjung minimal satu kali 

kunjungan. Teknik pengunpulan data menggunakan kuesioner. Pengambilan 

sampel menggunakan teknik non probability sampling dengan metode purposive 

sampling. Analisis data menggunakan uji validitas, uji reliabilitas, uji asumsi klasik, 

uji hipotesis, analisis korelasi, dan analisis jalur dengan bantuan program SPSS. 

Hasil penelitian ini menunjukkan bahwa servicescape dan aksesibilitas secara 

parsial berpengaruh terhadap kepuasan dan minat berkunjung ulang. Kepuasan 

berpengaruh terhadap minat berkunjung ulang. Kepuasan mampu memediasi 

hubungan servicescape terhadap minat berkunjung ulang, akan tetapi Kepuasan 

tidak dapat memediasi hubungan aksesibilitas tehadap minat berkunjung ulang.  

Kata kunci: servicescape, aksesibilitas, minat berkunjung ulang, kepuasan 
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ABSTRACT 

This study aims to analyze the influence of servicescape and accessibility on revisit 

interest with satisfaction as an intervening variable on visitors to the Sagara View 

Of Karangbolong tourist attraction. The sample in this study were visitors who had 

visited at least once. The data collection technique used a questionnaire. Sampling 

used a non-probability sampling technique with a purposive sampling method. Data 

analysis used validity tests, reliability tests, classical assumption tests, hypothesis 

tests, correlation analysis, and path analysis with the help of the SPSS program. 

The results of this study indicate that servicescape and accessibility partially affect 

satisfaction and revisit interest. Satisfaction affects revisit interest. Satisfaction is 

able to mediate the relationship between servicescape and revisit interest, but 

satisfaction cannot mediate the relationship between accessibility and revisit 

interest. 

Keyword: servicescape, accessibility, revisit intention, visitor satisfaction 
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