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ABSTRAKSI

Tujuan penelitian ini adalah untuk mengetahu pengaruh Brand image dan Product
Quality terhadap Repurchase Intention melalui Customer Satisfaction sebagai
variabel intervening studi pada pelanggan sepatu running merek Nineten di
Kabupaten Kebumen pengumpulan data dilakukan melalui penyebaran kuesioner
pada 100 responden yang membeli dan menggunakan sepatu rumnning merek
Nineten. Teknik analisis yang digunakan menggunakan bantuan program analisis
SPSS Versi statistic 24 Windows. Hasil yang diperoleh dalam penelitian ini
menunjukan bahwa variabel brand image berpengaruh signifikan terhadap
customer satisfaction, product quality berpengaruh signifikan terhadap customer
satisfaction, brand image berpengaruh signifikan terhadap repurchase intention,
product quality tidak berpengaruh terhadap repurchase intention, customer
satisfaction berpengaruh signifikan terhadap repurchase intention. Hasil analisis
jalur menunjukan bahwa brand image dimediasi oleh customer satisfaction
terhadap repurchase intention, product quality tidak dapat dimediasi oleh
customer satisfaction terhadap repurchase intention.

Kata Kunci : Brand Image, Product Quality, Customer Satisfaction, dan
Repurchase Intention



ABSTRACT

The purpose of this study was to determine the effect of Brand image and Product
Quality on Repurchase Intention through Customer Satisfaction as an intervening
variable of the study on customers of Nineten brand running shoes in Kebumen
Regency. Data collection was carried out by distributing questionnaires to 100
respondents who bought and used Nineten brand running shoes. The analysis
technique used the help of the SPSS statistical analysis program Version 24
Windows. The results obtained in this study indicate that the brand image
variable has a significant effect on customer satisfaction, product quality has a
significant effect on customer satisfaction, brand image has a significant effect on
repurchase intention, product quality does not affect repurchase intention,
customer satisfaction has a significant effect on repurchase intention. The results
of the path analysis show that brand image is mediated by customer satisfaction
on repurchase intention, product quality cannot be mediated by customer
satisfaction on repurchase intention

Keywords: Brand Image, Product Quality, Customer Satisfaction, and
Repurchase Intention
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