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ABSTRAKSI

Penelitian ini dilakukan untuk mengetahui pengaruh job involvement, quality
of work life dan workload terhadap kinerja pegawai negeri sipil (PNS) di Puskesmas
Klirong I. Data yang digunakan dalam penelitian ini adalah data primer. Penelitian
ini menggunakan 35 responden sebagai sampel penelitian yang ditarik berdasarkan
sampling jenuh. Pengambilan data menggunakan kuesioner berdasarkan skala likert
yang telah dimodifikasi dengan 4 skala. Metode analisis data menggunakan analisis
regresi liniear berganda dengan bantuan SPSS 27 for windows. Hasil penelitian
berdasarkan uji t menunjukkan bahwa variabel job involvement dan quality of work
life tidak berpengaruh signifikan terhadap kinerja pegawai negeri sipil (PNS) di
Puskesmas Klirong I. Namun, untuk variabel workload berpengaruh secara positif
dan signifikan terhadap kinerja pegawai negeri sipil (PNS) di Puskesmas Klirong 1.
Variabel job involvement, quality of work life, dan workload secara bersama-sama
berpengaruh signifikan terhadap kinerja pegawai negeri sipil (PNS) di Puskesmas
Klirong I. Hasil pengujian koefisien determinasi variabel kinerja pegawai negeri
sipil (PNS) di Puskesmas Klirong I dipengaruhi oleh variabel job involvement,
quality of work life, dan workload sebesar 57% dan sisanya 43% variabel kinerja
dipengaruhi oleh variabel-variabel lain diluar penelitian ini.

Kata Kunci : Job Involvement, Quality of Work Life, Workload, Kinerja.
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ABSTRACTION

This study was conducted to determine the effect of job involvement, quality
of work life and workload on the performance of civil servants (PNS) at Klirong I
Health Center. The data used in this study are primary data. This study used 35
respondents as research samples drawn based on saturated sampling. Data
collection using a questionnaire based on a modified Likert scale with 4 scales. The
data analysis method uses multiple linear regression analysis with the help of SPSS
27 for windows. The results of the study based on the t-test showed that the variables
job involvement and quality of work life did not have a significant effect on the
performance of civil servants (PNS) at the Klirong I Health Center. However, the
workload variable had a positive and significant effect on the performance of civil
servants (PNS) at the Klirong I Health Center. The variables job involvement,
quality of work life, and workload together had a significant effect on the
performance of civil servants (PNS) at the Klirong I Health Center. The results of
the determination coefficient test of the performance variables of civil servants
(PNS) at the Klirong I Health Center were influenced by the variables job
involvement, quality of work life, and workload by 57% and the remaining 43% of
the performance variables were influenced by other variables outside this study.

Keywords : Job Involvement, Quality of Work Life, Workload, Performance.
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