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ABSTRAKS

Penelitian ini bertujuan untuk menganalisis pengaruh kelengkapan produk,
suasana toko, dan lokasi terhadap keputusan pembelian konsumen di Kharisma
Swalayan Petanahan. Metode pengumpulan data yang digunakan adalah
observasi, wawancara, dan kuesioner yang disebarkan kepada 100 responden.
Analisis data dilakukan dengan menggunakan uji validitas, reliabilitas, asumsi
klasik, regresi linear berganda, uji t, uji F, dan koefisien determinasi. Hasil
penelitian menunjukkan bahwa suasana toko berpengaruh positif dan signifikan
terhadap keputusan pembelian, sedangkan kelengkapan produk dan lokasi tidak
berpengaruh dan tidak signifikan terhadap keputusan pembelian. Secara simultan,
kelengkapan produk, suasana toko, dan lokasi berpengaruh terhadap keputusan
pembelian.

Kata Kunci: Keputusan Pembelian, Kelengkapan Produk, Suasana Toko, Lokasi,
Kharisma Swalayan Petanahan
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ABSTRACT

This study aims to analyze the influence of product availability, store atmosphere,
and location on consumer purchasing decisions at Kharisma Supermarket
Petanahan. Data collection methods used were observation, interviews, and
questionnaires distributed to 100 respondents. Data analysis was conducted using
validity, reliability, classical assumptions, multiple linear regression, t-test, F-
test, and coefficient of determination. The results showed that store atmosphere
had a positive and significant effect on purchasing decisions, while product
availability and location had no significant effect. Simultaneously, product
availability, store atmosphere, and location influenced purchasing decisions.

Keywords: Purchasing Decisions, Product Availability, Store Atmosphere,
Location, Kharisma Supermarket Petanahan
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