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ABSTRAKSI 

Penelitian ini bertujuan untuk menguji secara empiris penerimaan penggunaan 

Mobile Banking Wondr by BNI di Indonesia dengan menggunakan Technology 

Acceptance Model (TAM) untuk menjelaskan bagaimana pengaruh Perceived 

Ease of Use, Perceived Usefulness, dan Perceived Security dalam Keputusan 

penggunaan Wondr by BNI. Penelitian ini menggunakan metode kuantitatif dan 

sumber data yang digunakan adalah data primer. Teknik pengambilan sampel 

dalam penelitian ini menggunakan purposive sampling dengan 150 responden. 

Analisis data dilakukan dengan menggunakan Partial Least Squares (PLS) yang 

merupakan pendekatan Structural Equation Modelling (SEM). Berdasarkan hasil 

uji statistik, hasil penelitian menunjukkan bahwa Perceived Ease of Use dan 

Perceived Security berpengaruh terhadap Intention to Use, Perceived Ease of Use 

berpengaruh terhadap Perceived Usefulness, dan Intention to Use berpengaruh 

terhadap Actual Use. Sedangkan Perceived Usefulness tidak berpengaruh terhadap 

Intention to Use. 

 

Kata Kunci: Perceived Ease of Use, Perceived Usefulness, Perceived Security, 

Intention of Use, dan Actual Use. 
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ABSTRACT 

This study aims to empirically test the acceptance of the use of Mobile Banking 

Wondr by BNI in Indonesia using the Technology Acceptance Model (TAM) to 

explain how the influence of Perceived Ease of Use, Perceived Usefulness, and 

Perceived Security in the Decision to use Wondr by BNI. This study uses a 

quantitative method and the data source used is primary data. The sampling 

technique in this study used purposive sampling with 150 respondents. Data 

analysis was carried out using Partial Least Squares (PLS) which is a Structural 

Equation Modeling (SEM) approach. Based on the results of statistical tests, the 

results of the study indicate that Perceived Ease of Use and Perceived Security 

affect Intention to Use, Perceived Ease of Use affects Perceived Usefulness, and 

Intention to Use affects Actual Use. While Perceived Usefulness does not affect 

Intention to Use. 

 

Keywords: Perceived Ease of Use, Perceived Usefulness, Perceived Security, 

Intention of Use, and Actual Use.  
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