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ABSTRAKSI 

 

Tujuan penelitian ini adalah untuk mengetahui seberapa besar pengaruh 

kepemimpinan transformasional, kompetensi dan kecerdasan emosional terhadap 

kinerja pegawai melalui Organizational Citizenship Behavior. Pengumpulan data 

menggunakan penyebaran kuisoner pada 66 pegawai disemua posisi instansi. 

Teknik analisis yang digunakan menggunakan bantuan program analisis SPSS 

statistic 24 for Windows. Hasil yang diperoleh dalam penelitian menunjukan 

bahwa variabel kepemimpinan transformasional berpengaruh signifikan terhadap 

Organizational Citizenship Behavior, variabel kompetensi berpengaruh signifikan 

terhadap Organizational Citizenship, variabel kecerdasan emosional berpengaruh 

signifikan terhadap Organizational Citizenship Behavior, variabel kepemimpinan 

transformasional berpengaruh signifikan terhadap kinerja, variabel kecerdasan 

emosional berpengaruh signifikan terhadap kinerja pegawai Dinas Kependudukan 

dan Pencatatan Sipil Kabupaten Kebumen, variabel Organizational Citizenship 

Behavior berpengaruh signifikan terhadap kinerja. Hasil analisis jalur menunjukan 

bahwa kepemimpinan transformasional, kompetensi dan kecerdasan emosional 

dimediasi oleh Organizational Citizenship Behavior terhadap kinerja pegawai. 

Hasil uji koefisien determinasi substruktural satu memnunjukkan 73,5% tingkat 

Organizational Citizenship Behavior yang dipengaruhi oleh kepemimpinan 

transformasional, kompetensi dan kecerdasan emosional, sedangkan sisanya 

26,5% % dipengaruhi oleh faktor lain diluar penelitian ini. Kemudian pada uji 

koefisien determinasi substruktural dua terdapat 77,5% tingkat kinerja pegawai 

Dinas Kependudukan dan Pencatatan Sipil Kabupaten Kebumen yang dipengaruhi 

oleh kepemimpinan transformasional, kompetensi dan kecerdasan emosional, 

sedangkan sisanya 22,5% dipengaruhi oleh variabel lain yang berada diluar 

penelitian ini. 

 

Kata Kunci: Kepemimpinan Transformasional, Kompetensi, Kecerdasan 

Emisoinal, Kinerja Pegawai dan Organizational Citizenship Behavior. 
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ABSTRACT 

 

The purpose of this study was to determine how much influence 

transformational leadership, competence and emotional intelligence have on 

employee performance through Organizational Citizenship Behavior. Data 

collection used questionnaires to 66 employees in all positions of the agency. The 

analysis technique used the help of the SPSS statistical analysis program 24 for 

Windows. The results obtained in the study showed that the transformational 

leadership variable had a significant effect on Organizational Citizenship 

Behavior, the competence variable had a significant effect on Organizational 

Citizenship, the emotional intelligence variable had a significant effect on 

Organizational Citizenship Behavior, the transformational leadership variable 

had a significant effect on performance, the emotional intelligence variable had a 

significant effect on the performance of employees of the Population and Civil 

Registration Service of Kebumen Regency, the Organizational Citizenship 

Behavior variable had a significant effect on performance. The results of the path 

analysis showed that transformational leadership, competence and emotional 

intelligence were mediated by Organizational Citizenship Behavior on employee 

performance. The results of the substructural determination coefficient test one 

showed 73.5% of the level of Organizational Citizenship Behavior influenced by 

transformational leadership, competence and emotional intelligence, while the 

remaining 26.5% was influenced by other factors outside this study. Then, in the 

substructural determination coefficient test two, there was 77.5% of the 

performance level of the Population and Civil Registration Service employees of 

Kebumen Regency which was influenced by transformational leadership, 

competence and emotional intelligence, while the remaining 22.5% was 

influenced by other variables outside this study. 

 

Keywords: Transformational Leadership, Competence, Emotional Intelligence, 

Employee Performance and Organizational Citizenship Behavior. 
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