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ABSTRAKSI

Tujuan penelitian ini adalah untuk menganalisis pengaruh perceived
organizational support dan pemanfaatan teknologi informasi terhadap perilaku
kerja inovatif melalui knowledge sharing di SMK N 1 Alian. Responden dalam
penelitian ini guru SMK N 1 Alian yang berjumlah 52 orang. Teknik pengambilan
sampel adalah sampel jenuh. Teknik pengumpulan data menggunakan kuesioner
dan analisis data yang digunakan adalah analisis jalur dengan alat bantu aplikasi
SPSS for windows versi 23. Hasil penelitian menunjukan bahwa perceived
organizational support berpengaruh positif terhadap knowledge sharing.
Pemanfaatan teknologi informasi berpengaruh positif terhadap knowledge
sharing. Perceived organizational support berpengaruh positif terhadap perilaku
kerja inovatif. Pemanfaatan teknologi informasi berpengaruh positif terhadap
perilaku kerja inovatif. Knowledge sharing berpengaruh positif terhadap perilaku
kerja inovatif. Knowledge sharing dapat memediasi hubungan antara perceived
organizational support dengan perilaku kerja inovatif. Knowledge sharing dapat
memediasi hubungan antara pemanfaatan teknologi informasi dengan perilaku
kerja inovatif.

Kata kunci: Perceived Organizational Support, Pemanfaatan Teknologi Informasi
, Knowledge Sharing, Perilaku Kerja Inovatif.
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ABSTRACT

The purpose of this study was to analyze the effect of perceived organizational
support and information technology utilization on innovative work behavior
through knowledge sharing at SMK N 1 Alian. Respondents in this study were 52
teachers of SMK N 1 Alian. The sampling technique is a saturated sample. Data
collection techniques using questionnaires and The data analysis used is path
analysis with the help of the SPSS for windows version 23 application. The results
showed that perceived organizational support has a positive effect on knowledge
sharing. Information technology utilization has a positive effect on knowledge
sharing. Perceived organizational support has a positive effect on innovative
work behavior. Information technology utilization has a positive effect on
innovative work behavior. Knowledge sharing has a positive effect on innovative
work behavior. Knowledge sharing can mediate the relationship between
perceived organizational support and innovative work behavior. Knowledge
sharing can mediate the relationship between information technology utilization
and innovative work behavior.

Keywords: Perceived Organizational Support,Information Technology Utilization,
Knowledge Sharing, Innovative Work Behavior.
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