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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh motivasi kerja dan 

lingkungan kerja terhadap kepuasan kerja dan organizational citizenship behavior 

perawat pada Rumah Sakit PKU Muhammadiyah Gombong. Penelitian ini juga 

menguji peran mediasi kepuasan kerja dalam hubungan motivasi kerja dan 

lingkungan kerja dengan organizational citizenship behavior. Penelitian ini 

dilakukan terhadap 71 perawat di Rumah Sakit PKU Muhammadiyah Gombong. 

Metode analisis data menggunakan SEM-PLS dengan menggunakan aplikasi 

Smart-PLS versi 3.0. Berdasarkan hasil analisis diperoleh simpulan bahwa motivasi 

kerja dan lingkungan kerja berpengaruh positif terhadap kepuasan kerja dan 

organizational citizenship behavior. Hasil penelitian ini juga menunjukkan bahwa 

kepuasan kerja yang tinggi pada perawat akan meningkatkan organizational 

citizenship behavior. Mediasi kepuasan kerja hanya terbukti pada hubungan antara 

lingkungan kerja dengan organizational citizenship behavior, sedangkan dalam 

hubungan motivasi kerja dengan organizational citizenship behavior tidak terbukti. 

Kata kunci: motivasi kerja, lingkungan kerja, kepuasan kerja, organizational 

citizenship behavior 
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ABSTRACT 

This study aims to analyze the influence of work motivation and work environment 

on job satisfaction and Organizational Citizenship Behavior of nurses at PKU 

Muhammadiyah Gombong Hospital. This research also examines the mediating 

role of job satisfaction in the relationship between work motivation and work 

environment with organizational citizenship behavior. This research was 

conducted on 71 nurses at PKU Muhammadiyah Gombong Hospital. The data 

analysis method uses SEM-PLS using the Smart-PLS application version 3.0. Based 

on the results of the analysis, it is concluded that work motivation and work 

environment have a positive effect on job satisfaction and Organizational 

Citizenship Behavior. The results of this study also show that high job satisfaction 

in nurses will increase organizational citizenship behavior. Mediation of job 

satisfaction is only proven in the relationship between the work environment and 

Organizational Citizenship Behavior, while the relationship between work 

motivation and Organizational Citizenship Behavior is not proven. 

Keywords: work motivation, work environment, job satisfaction, Organizational 

Citizenship Behavior 
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