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ABSTRAKSI

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh penggunaan
teknologi informasi, self efficacy dan pelatihan kerja terhadap kinerja karyawan di
PT. Pegadaian (Persero) Cabang Kebumen. Jenis penelitian ini adalah kuantitatif
dan sumber data yang digunakan adalah data primer. Teknik pengambilan sampel
dalam penelitian ini menggunakan metode sampling jenuh dengan jumlah
sebanyak 40 responden. Pengumpulan data dilakukan melalui penyebaran
kuisioner pada 40 responden vyaitu karyawan outsourching PT. Pegadaian
(Persero) Cabang Kebumen. Analisis yang digunakan adalah uji validitas, uji
reliabilitas, uji asumsi klasik, uji analisis regresi linear berganda dan koefisien
determinasi. Teknik analisa yang digunakan menggunakan bantuan program
analisis SPSS Versi 26 for Windows. Hasil yang diperoleh dalam penelitian
menunjukan bahwa variabel penggunaan teknologi informasi, self efficacy dan
pelatihan kerja berpengaruh simultan terhadap kinerja karyawan. Variabel self
efficacy berpengaruh signifikan terhadap kinerja karyawan, variabel pelatihan
kerja berpengaruh signifikan terhadap kinerja karyawan, sedangkan variabel
penggunaan teknologi informasi tidak berpengaruh signifikan terhadap Kkinerja
karyawan. Berdasarkan nilai Adjusted R square variabel kinerja karyawan sebesar
0,554 dapat disimpulkan bahwa presentase besarnya pengaruh penggunaan
teknologi informasi, self efficacy dan pelatihan kerja terhadap kinerja karyawan
sebesar 55,4% sedangkan sisanya 44,6% dipengaruhi oleh faktor lain.

Kata Kunci : penggunaan teknologi informasi, self efficacy, pelatihan kerja dan
kinerja karyawan
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ABSTRAKSI

This study aimed to test and analyze the effect of the use of information
technology, self-efficacy, and job training on employee performance at PT
Pegadaian (Persero) Kebumen Branch. The type of research conducted was
guantitative, and the data source used was primary data. The sampling technique
in this study employed the purposive sampling method with a total of 40
respondents. Data collection was carried out through distributing questionnaires
to 40 respondents, namely outsourced employees of PT Pegadaian (Persero)
Kebumen Branch. The analysis used included a validity test, reliability test,
classical assumption test, multiple linear analysis test, and coefficient of
determination. The analysis technique used the SPSS Version 26 for Windows
analysis program. The results obtained in the study showed that the variables of
the use of information technology, self-efficacy, and job training had a
simultaneous effect on employee performance. The self-efficacy variable had a
significant effect on employee performance, the the job training variable had a
significant effect on employee performance, while variable use of information
technology did not have a significant effect on employee performance. Based on
the Adjusted R square value of the employee performance variable of 0.554, it
can be concluded that the percentage of the influence of the use of information
technology, self-efficacy, and job training on employee performance was 55.4%,
while the remaining 44.6% was influenced by other factors.

Keywords: use of information technology, self efficacy, job training and employee
performance
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