ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui pengaruh ethical leadearship,
psychological contract dan workplace friendship terhadap organizational
citizenship behaviour karyawan Puspita Warna Kebumen. Sampel pada penelitian
ini berjumlah 38 responden karyawan Puspita Warna Kebumen. peneliti
menggumpulan data menggunakan metode angket. Teknik analisis yang di gunakan
pada penelitian ini yaitu menggunakan analisis statistik uji validitas dan reabilitas,
uji asumsi klasik, uji hipotesis dan uji regresi linier berganda. Setelah dilakukan
pengujian pada penelitian ini di dapat variable Ethical Leadearship memiliki
pengaruh positif dan signifikan terhadap organizational citizenship behaviour pada
karyawan Puspita Warna Kebumen. Variable psychological contract berpengaruh
positif dan signifikan terhadap organizational citizenship behaviour pada
karyawan Puspita Warna Kebumen. Variable workplace friendship berpengaruh
positif dan signifikan terhadap organizational citizenship behaviour. Setelah
dilakukan uji simultan hasilnya bahwa ethical leadearship, psychological contract
dan workplace friendship secara simultan berpengaruh positif terhadap
organizational citizenship behaviour pada karyawan Puspita Warna Kebumen.

Kata kunci: ethical leadearship, psychological contract, workplace friendship dan
organizational citizenship behaviour
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ABSTRACT

This research aims to determine the influence of ethical leadership,
psychological contracts and workplace friendship on organizational citizenship
behavior of Puspita Warna Kebumen employees. The sample in this study consisted
of 38 respondents who were employees of Puspita Warna Kebumen. Researchers
collected data using a questionnaire method. The analysis technique used in this
research is statistical analysis of validity and reliability tests, classical assumption
tests, hypothesis tests and multiple linear regression tests. After testing in this
research, it was found that the Ethical leadership variable had a positive and
significant influence on organizational citizenship behavior in Puspita Warna
Kebumen employees. The psychological contract variable has a positive and
significant effect on organizational citizenship behavior in Puspita Warna
Kebumen employees. The workplace friendship variable has a positive and
significant effect on organizational citizenship behavior. After carrying out
simultaneous tests, the results showed that ethical leadership, psychological
contracts and workplace friendship simultaneously influenced organizational
citizenship behavior in Puspita Warna Kebumen employees.

Key words: ethical leadership, psychological contract, workplace friendship and
organizational citizenship behavior
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