ABSTRAKSI

Fenomena maraknya bisnis kuliner sendiri cukup pesat mulai dari angkringan,
warung-warung, café, toko roti atau bakery, bahkan restoran. Semakin banyak
ragam kuliner yang disajikan dan jumlah gerai yang menyajikan kuliner. Salah
satu usaha yang banyak bermunculan saat ini adalah bisnis bakery. Salah satu toko
roti yang belum lama ini berdiri di Kebumen yaitu BreadLin Bakery. Tujuan dari
penelitian ini adalah untuk mengetahui pengaruh kualitas produk, variasi produk,
dan suasana toko terhadap minat beli ulang pada BreadLin Bakery di Kebumen.
Penelitian ini menggunakan purposive sampling yang dilakukan kepada 100
responden. Pengumpulan data yang dilakukan melalui wawancara dan penyebaran
kuesioner. Sikap responden diukur dengan skala Likert 4. Analisis data yang
digunakan adalah uji validitas, uji reliabilitas, uji asumsi klasik yang terdiri dari
uji normalitas, uji multikolinearitas, dan uji heterokedastisitas, uji hipotesis yang
terdiri dari uji t, uji koefisien determinasi, dan analisis regresi linear berganda
dengan menggunakan bantuan program SPSS Release 25.0 for Windows. Hasil
penelitian menunjukkan bahwa (1) Kualitas Produk berpengaruh signifikan
terhadap minat beli ulang. (2) Variasi Produk berpengaruh signifikan terhadap
minat beli ulang. (3) Suasana Toko berpengaruh signifikan terhadap minat beli
ulang. (4) Kualitas Produk, Variasi Produk, dan Suasana Toko berpengaruh
signifikan terhadap minat beli ulang. Nilai Adjusted R Square diperoleh sebesar
0,721, artinya 72,1% variabel minat beli ulang pada BreadLin Bakery cabang
Kota Kebumen dapat dijelaskan oleh variabel kualitas produk, variasi produk dan
suasana toko sedangkan sisanya 27,9% dapat dijelaskan oleh variabel lain diluar
model penelitian ini.

Kata Kunci : Kualitas Produk, Variasi Produk, Suasana Toko, Minat Beli Ulang.



ABSTRACT

The phenomenon of the rise of the culinary business itself is quite rapid, starting
from angkringan, stalls, cafes, bakeries or bakeries, and even restaurants. There
are more and more varieties of culinary served and the number of outlets that
serve culinary. One of the many businesses that have sprung up today is the
bakery business. One of the bakeries that recently opened in Kebumen is
BreadLin Bakery. The purpose of this study was to determine the effect of product
quality, product variety, and store atmosphere on repurchase interest in BreadLin
Bakery in Kebumen. This study used purposive sampling which was conducted on
100 respondents. Data collection was carried out through interviews and
distributing questionnaires. Respondents' attitudes were measured on a Likert 4
scale. The data analysis used is validity test, reliability test, classical assumption
test consisting of normality test, multicollinearity test, and heteroscedasticity test,
hypothesis testing consisting of t test, coefficient of determination test, and
multiple linear regression analysis using the help of the SPSS Release 25.0 for
Windows program. The results showed that (1) Product Quality has a significant
effect on repurchase interest. (2) Product variety has a significant effect on
repurchase interest. (3) Shop atmosphere has a significant effect on repurchase
interest. (4) Product Quality, Product Variety, and Shop Atmosphere have a
significant effect on repurchase interest. The Adjusted R Square value is obtained
at 0.721, meaning that 72.1% of the repurchase interest variable at BreadLin
Bakery, Kebumen City branch can be explained by the variables of product
quality, product variety and store atmosphere, while the remaining 27.9% can be
explained by other variables outside this research model.

Keyword : Product Quality, Product Variety, Store Atmosphere, Repurchase
Interest
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