HALAMAN MOTTO

Allah tidak akan membebani seseorang melainkan sesuai dengan
kesanggupannya.
(Q.S Al-Bagarah, 2:286)

Maka sesungguhnya bersama kesulitan ada kemudahan.
Sesungguhnya bersama kesulitan ada kemudahan.
(Q.S Al-Insyirah, 9: 5-6)

“God has perfect timing, never early, never late. It takes a little patience and

takes a lot of faith, but it’s a worth the wait.”

“Untuk masa-masa sulitmu, biarlah Allah yang menguatkanmu. Tugasmu hanya

berusaha agar jarak antara kamu dengan Allah tidak pernah jauh.”

“Orang lain gak akan paham struggle dan masa sulitnya kita, yang mereka ingin
tahu hanya bagian success storiesnya aja. Jadi berjuanglah untuk diri sendiri
meskipun gak aka nada yang tepuk tangan. Kelak diri kita di masa depan akan
sangat bangga denga apa yang kita perjuangkan hari ini.

Jadi tetap berjuang ya.”
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh perceived ease of use,
perceived usefulness dan perceived risk terhadap intention to use ShopeePay
dengan e-trust sebagai variabel intervening. Responden pada penelitian ini adalah
masyarakat di Kebumen yang sudah mendownload Shopee dan mengetahui
Shopeepay tetapi belum pernah menggunakan ShopeePay. Responden dalam
penelitian ini berjumlah 100 orang. Penelitian ini menggunakan metode analisis
deskriptif dan kuantitatif dengan metode nonprobability sampling dan jenis
tekniknya yaitu purposive sampling dengan bantuan program SPSS 25.
Berdasarkan metode statistika dilakukan uji validitas, uji reliabilitas, uji asumsi
klasik (uji multikolinieritas, uji heterokedastisitas dan uji normalitas), uji t, uji
koefisien determinasi, analisis korelasi, analisis jalur dan uji sobel. Hasil
penelitian ini menunjukkan bahwa berdasarkan uji validitas dan uji reliabilitas
semua Vvariabel dinyatakan valid dan reliabel. Berdasarkan uji t substruktur |
variabel perceived ease of use berpengaruh terhadap e-trust, perceived usefulness
berpengaruh terhadap e-trust dan perceived risk tidak berpengaruh terhadap e-
trust. Kemudian untuk substruktur Il variabel perceived ease of use berpengaruh
terhadap intention to use, perceived usefulness berpengaruh terhadap intention to
use, perceived risk tidak berpengaruh terhadap intention to use dan e-trust
berpengaruh terhadap intention to use.

Kata kunci: ShopeePay, Perceived Ease Of Use, Perceived Usefulness,
Perceived Risk, E-Trust, Intention To Use.
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ABSTRACT

This study aims to analyze the effect of perceived ease of use, perceived usefulness
and perceived risk on intention to use ShopeePay with e-trust as an intervening
variable. Respondents in this study were people in Kebumen who had downloaded
Shopee and knew Shopeepay but had never used ShopeePay. Respondents in this
study totaled 100 people. This study uses descriptive and quantitative analysis
methods with nonprobability sampling methods and the type of technique is
purposive sampling with the help of the SPSS 25 program. Based on statistical
methods, validity tests, reliability tests, classical assumption tests
(multicollinearity tests, heteroscedasticity tests and normality tests), t tests,
coefficient of determination tests, path analysis and sobel tests are carried out.
The results of this study indicate that based on the validity test and reliability test
all variables are declared valid and reliable. Based on the t test of substructure I,
the variable perceived ease of use affects e-trust, perceived usefulness affects e-
trust and perceived risk has no effect on e-trust . Then for substructure Il, the
variable perceived ease of use affects intention to use, perceived usefulness affects
intention to use, perceived risk has no effect on intention to use and e-trust affects
intention to use.

Keywords: ShopeePay, Perceived Ease Of Use, Perceived Usefulness, Perceived
Risk, E-Trust, Intention To Use.
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