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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kepemimpinan, kepuasan
kerja dan komitmen organisasi terhadap organizational citizenship behaviour pada
PNS UPTD Puskesmas Kebumen Ill. Teknik analisis data yang digunakan dalam
penelitian ini adalah analisis deskriptif dan analisis statistik meliputi uji validitas, uji
reliabilitas, uji asumsi klasik, analisis regresi berganda, uji t, uji f dan koefisien
determinasi dengan menggunakan bantuan program SPSS 26 For Windows. Hasil
penelitian ini menunjukan bahwa variabel kepemimpinan berpengaruh signifikan
terhadap organizational citizenship behaviour, kepuasan kerja tidak berpengaruh
signifikan terhadap organizational citizenship behaviour, komitmen organisasi tidak
berpengaruh signifikan terhadap organizational citizenship behaviour serta secara
simultan variabel kepemimpinan, kepuasan kerja dan komitmen organisasi
berpengaruh terhadap organizational citizenship behaviour pada PNS UPTD
Puskesmas Kebumen I111.

Kata kunci : Kepemimpinan, = Kepuasan  Kerja, = Komitmen  Organisasi,
Organizational Citizenship Behaviour
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ABSTRACT

This research aims to determine the influence of leadership, job satisfaction
and organizational commitment on organizational citizenship behavior in PNS UPTD
Kebumen Community Health Center Ill. The data analysis technique used in this
research is descriptive analysis and statistical analysis including validity test,
reliability test, classical assumption test, multiple regression analysis, t test, f test and
coefficient of determination using the SPSS 26 For Windows program. The results of
this research show that the leadership variable has a significant effect on
organizational citizenship behavior, job satisfaction has no significant effect on
organizational citizenship behavior, organizational commitment has no significant
effect on organizational citizenship behavior and simultaneously the leadership
variables, job satisfaction and organizational commitment have an effect on
organizational citizenship behavior in PNS UPTD Kebumen Community Health Center
I"I.

Keywords :  Leadership, Job  Satisfaction, Organizational = Commitment,
Organizational Citizenship Behaviour
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