DAFTAR PUSTAKA

Ahearne, M., Mathieu, J., & Rapp, A. (2005). To Empower Or Not To Empower
Your Sales Force? An Empirical Examination Of The Influence Of Leadership
Empowerment Behavior On Customer Satisfaction And Performance. Journal
of Applied Psychology, 90(5), 945.

Amundsen, S., & Martinsen, @. L. (2014). Empowering Leadership: Construct
Clarification, Conceptualization, And Validation Of A New Scale. Leadership
Quarterly, 25(3), 487-511. https://doi.org/10.1016/j.leaqua.2013.11.009

Arnold, J. A., Arad, S., Rhoades, J. A., & Drasgow, F. (2000). The Empowering
Leadership Questionnaire: The Construction And Validation Of A New Scale
For Measuring Leader Behaviors. Journal of Organizational Behavior, 21(3),
249-2609.

Ayudiati, & Soraya, E. (2010). Analisis Pengaruh Locus of Control Terhadap
Kinerja Dengan Etika Kerja Islam Sebagai Variabel Moderating (Studi Pada
KaryawanTetap Bank Jateng Semarang). .

Bandura, A. (1986). Social Foundations Of Thought And Action. Englewood Cliffs,
NJ, 1986(23-28).

Baron, R. A., & Byrne, D. (2004). Psikologi Sosial.

Chandra, & Amara Paramita Julia. (2023). Hubungan Antara Internal Locus Of
Control Dengan Organizational Citizenship Behavior Pada Karyawan Hotel
Borobudur Jakarta.

Conides, A. (2019). Empowering Leadership and Employee Motivation, Behaviors,
and Well-Being: Enabling or Burdening?

Devin, H. F., Ghahramanlou, F., Fooladian, A., & Zohoorian, Z. (2012). The
Relationship Between Locus Of Control (Internal-External) And Happiness
In Pre-Elementary Teachers In Iran. Procedia-Social and Behavioral Sciences,
46, 4169-4173.

Fitriana, E., Utami, N., Khasanah, N., Manajemen, J., Putra, S., & Kebumen, B.
(2021). Analisis Pengaruh Empowerment, Self Efficacy, Dan Locus Of Control

140


https://doi.org/10.1016/j.leaqua.2013.11.009

141

Terhadap Job-Satisfaction Karyawan PT Mitra Prasmitha Selaras Sempor
Kebumen.

G Loindong, A. S., Tewal, B., Sendow, G. M., Manajemen, J., & Ekonomi dan
Bisnis, F. (2023). Pengaruh Locus Of Control Dan Motivasi Kerja Terhadap
Kepuasan Kerja Pegawai Di Era Andemi Covid-19 (Studi Kasus Di Kantor
Satpol-PP Kota Tomohon). 11(4), 110-121.

Ghanita Larasati. (2023). Pengaruh Transformasional Leadership, Job
Satisfaction, Dan Organizational Commitment Terhadap Organizational
Citizenship Behavior (OCB) Studi Pada Karyawan Bank CIMB Niaga Kantor
Cabang Kebumen.

Ghozali, 1. (2018). Aplikasi Analisis Multivariate dengan Program IBM SPSS 25
Edisi 9. Semarang: Badan penerbit Universitas Diponegoro. Variabel
Pemoderasi. E-Jurnal Akuntansi Universitas Udayana, 23(2), 1470.

Ghufron, M. N., & Suminta, R. R. (2010). Teori-Teori Psikologi. Ar-Ruzz Media.

Gibson, L. J., & lvancevich, M. (1995). Organisasi. In Organisasi, Edisi ke
delapan, jilid (Vol. 1).

Gucel, C., Armed, T., & Tokmak, I. (n.d.). THE EFFECT OF THE LOCUS OF
CONTROL ON ORGANIZATIONAL CITIZENSHIP BEHAVIOR THE
MEDIATING EFFECT PERCEIVED ORGANIZATIONAL SUPPORT: CASE
STUDY OF A UNIVERSITY.

Gufron, M. N., & Risnawita, R. (2016). Teori - Teori Psikologi.
Handoko, T. H. (2016). Manajemen Personalia Dan Sumber Daya Manusia. Bpfe.

Hardaningtyas, D. (2004). Pengaruh Tingkat Kecerdasan Emosi dan Sikap pada
Budaya Organisasi terhadap Organizational Citizenship Behavior (OCB)
Pegawai PT (PERSERO) Pelabuhan Indonesia Il (Doctoral dissertation,
UNIVERSITAS AIRLANGGA).

Hasibuan, M. S. P. (2008). Manajemen Sumber Daya Manusia.

Hasyim, H. (2022). Peran Empowering Leadership Style dalam Meningkatkan
Kepuasan Kerja Pegawai pada Organisasi Pemerintah. Benefit: Jurnal
Manajemen Dan Bisnis, 6(2), 97-110.



142

Hermawan, H., Thamrin, H. M., & Susilo, P. (2020). Organizational Citizenship
Behavior and Performance: The Role of Employee Engagement. Journal of
Asian  Finance, Economics and Business, 7(12), 1089-1097.
https://doi.org/10.13106/JAFEB.2020.VOL7.N0O12.1089

Hsiao, C., Lee, Y.-H., & Chen, H.-H. (2016). The Effects Of Internal Locus Of
Control On Entrepreneurship: The Mediating Mechanisms Of Social Capital
And Human Capital. The International Journal of Human Resource
Management, 27(11), 1158-1172.

Japlin, J. P., & Kartini, K. (2003). Kamus Lengkap Psikologi. Jakarta: Raja
Grafindo Persada.

Kamal, S. Z., Amin, S., & Rosita, S. (2022). Peran Empowering Leadership Dalam
Meningkatkan Organizational Citizenship Behavior Melalui Employee
Engagement sebagai Variabel Intervening. JWM (JURNAL WAWASAN
MANAJEMEN), 9(2), 99-108. https://doi.org/10.20527/jwm.v9i2.6

Karimi, R., & Alipour, F. (2011). Reduce Job Stress In Organizations: Role Of
Locus Of Control. International Journal of Business and Social Science, 2(18),
232-236.

Kim, M., & Beehr, T. A. (2020). Empowering Leadership: Leading People To Be
Present Through Affective Organizational Commitment? The International
Journal of Human Resource Management, 31(16), 2017-2044.

Kline, R. B. (2023). Principles and practice of structural equation modeling.
Guilford publications.

Konczak, L. J., Stelly, D. J., & Trusty, M. L. (2000). Defining And Measuring
Empowering Leader Behaviors: Development Of An Upward Feedback
Instrument. Educational and Psychological Measurement, 60(2), 301-313.

Kuncoro, M. (2009). Metode Riset Penelitian Bisnis dan Ekonomi Edisi Ketiga.
Penerbit Erlangga. Jakarta.

Levenson, H. (1981). Differentiating Among Internality, Powerful Others, And
Chance. Research with the Locus of Control Construct, 1, 15-63.



143

Liu, Y. (2015). The Review of Empowerment Leadership. Open Journal of
Business and Management, 3(04), 476.

Luthans, F. (2006). Perilaku Organisasi edisi sepuluh. Yogyakarta: Andi.

Mach Fira Ulfah, Ani Muwarni Muhar, & Sarah Imelda. (2023). Pengaruh Servant
Leadership Dan Empowerment Terhadap Organizational Citizenship Behavior
Melalui Kepuasan Kerja Pada PT. Bank Sumut. Jurnal Akuntansi, Manajemen
Dan lImu Ekonomi (Jasmien), 3(02), 119-130.
https://doi.org/10.54209/jasmien.v3i02.369

Made Bagus Arya Subawa, I., & Gusti Made Suwandana, I. (2017). Pengaruh
Kepemimpinan Transformasional, Kepuasan Kerja Dan Komitmen
Organisasional Terhadap Organizational Citizenship Behavior. 6(9), 4772—
4799.

Mallo, C. K. H., Trang, I., & Saerang, R. T. (2022). Pengaruh Internal Locus of
Control dan External Locus of Control Terhadap Kepuasan Kerja Pegawai
Kantor Kecamatan Sario. Jurnal EMBA: Jurnal Riset Ekonomi, Manajemen,
Bisnis Dan Akuntansi, 10(1), 91-100.

Nazir, M. (2003). Metode Penelitian. Ghalia Indonesia Jakarta. Bahasa Indonesia.

Praszkier, R. (2015). Empowering leadership: Embracing endogenous dynamics.
Journal of Positive Management, 6(2), 34-58.

Purnama, E., & Indrawijaya, S. (2022). Pengaruh Empowering Leadership
Terhadap Kinerja Karyawan Yang Dimediasi Oleh Kepuasan Kerja Pada PT.
Transportasi Gas Indonesia Cabang Jambi.

Puspandari Handayaningrum, C., & Tanuwijaya, J. (2023). Pengaruh Job
Satisfaction Terhadap Organizational Citizenship Behavior, Employee
Performance Dengan Organizational Commitment Sebagai Variabel
Intervening. 7(3), 2023.

Puspitasari, N. A., & Danang Bahtiar, M. (2022). Pengaruh Pengalaman Prakerin,
Self Efficacy dan Internal Locus of Control Terhadap Kesiapan Kerja Siswa
SMK di Bidang Akuntansi (Vol. 10, Issue 1).



144

Qin, Y., Yan, R, & Sun, Y. (2020). The Application Of Flipped Classroom
Combined With Locus Of Control Analysis In Lean Entrepreneurship
Education For College Students. Frontiers in Psychology, 11, 1587.

Restu Fauzy, M., & Saleh Luterlean, B. (2020). Pengaruh Internal Locus Of
Control Dan Perceived Organizational Support Terhadap Organizational
Citizenship Behavior. 4(2).

Retherford, R. D., & Choe, M. K. (2011). Statistical models for causal analysis.
John Wiley & Sons.

Rivai, V. (2016). Manajemen Sumber Daya Manusia Untuk Perusahaan.

Robbins, & Jugde. (2008). Perilaku Organisasi (Resthi Widyaningrum, Ed.; 12th
ed., Vol. 1). Salemba Empat.

Robbins, & Jugde. (2015). Perilaku Organisasi (Peni Puji Lestari, Ed.; 16th ed.,
Vol. 1). Salemba Empat.

Rochani, G. S., Wardoyo, & Wijayanti, D. T. (2020). Pengaruh Empowring
Leadership Terhadap Kreativitas Karyawan Melalui Creative Self Efficacy
Pada Bank Pembangunan Daerah Timur Kantor Cabang Trenggalek. Jurnal
IImu Manajemen (JIM).

Roflin, E., & Zulvia, F. E. (2021). Kupas tuntas analisis korelasi. Penerbit NEM.

Rotter, J. (1966). Generalized Expectancies Of Internal Versus External Control Of
Reinforcements. Psychological Monographs, 80, 609.

Saleem, S., & Amin, S. (2013). The Impact Of Organizational Support For Career
Development And Supervisory Support On Employee Performance: An
Empirical Study From Pakistani Academic Sector. European Journal of
Business and Management, 5(5), 194-207.

Salim, A. (2023). Hubungan Empowering Leadership Dan Job Resources Dengan
Organizational Citizenship Behavior Pada Karyawan. SENTRI: Jurnal Riset
IImiah, 2(3), 813-828.

Sanjaya, D., & Bastian, A. (2022). Dampak Locus of Control Internal Dalam
Organizational Citizenship Behavior Peran Mediasi Komitmen Afektif. Jurnal
Komunitas Sains Manajemen, 1(1), 48-55.



145

Santoso, S. (2001). Mengolah data statistik secara profesional. PT. Alex Media
Komputindo. Jakarta.

Sarifuddin, J., & Soemitra, A. (2022). Organization Citizenship Behavior:
Pengaruh Spiritual Leadership, Self Efficacy And Locus Of Control Peram
Mediasi Job Satisfaction. In Jurnal Ekonomi dan Bisnis Islam (Vol. 1, Issue
2). https://journal.aira.or.id/index.php/mumtaz

Sarmawa, I. W. G., Suryani, N. K., & Riana, I. G. (2015). Commitment And
Competency As An Organizational Citizenship Behavior Predictor And Its
Effect On The Performance. International Journal of Economics, Commerce
and Management, 3(1), 1-13.

Sarwono, J. (2006). Metode penelitian kuantitatif & kualitatif.

Sekaran, U. (2011). Research Methods for Business: Metodologi Penelitian Untuk
Bisnis, Buku 1.

Sharma, P. N., & Kirkman, B. L. (2015). Leveraging leaders: A literature review
and future lines of inquiry for empowering leadership research. Group &
Organization Management, 40(2), 193-237.

Singh, A. K., & Singh, A. P. (2010). Career Stage And Organizational Citizenship
Behaviour Among Indian Managers. Journal of the Indian Academy of Applied
Psychology, 36(2), 268-275.

Smith, A., Hume, E. C., Zimmermann, R., & Davis, A. (2007). The Global
Significance Of Locus Of Control In Ethical Decision Making: A Multi-
Country Examination Of University Students. Journal of College Teaching &
Learning (TLC), 4(2).

Sopiah, M. M. (2008). Perilaku Organisasional. Yogyakarta: PT Andi Yogya.

Subawa, I. M. B. A, & Suwandana, I. G. M. (2017). Kepemimpinan
Transformasional, Kepuasan Kerja Dan Komitmen Organisasional Terhadap
Perilaku Kewarganegaraan Organisasional. Udayana University.

Sugiarto, D. S. (2006). Metode statistika untuk bisnis dan ekonomi. Gramedia
Pustaka Utama: Jakarta.



146

Sugiyono, S. (2010). Metode penelitian kuantitatif dan kualitatif dan R&D.
Alfabeta Bandung.

Suharsimi, A. (2006). Prosedur penelitian suatu pendekatan praktik. Jakarta:
Rineka Cipta, 134.

Sule, E. T., & Priansa, D. J. (2018). Kepemimpinan & Perilaku Korganisasi
(Membangun Organisasi Unggul di Era Perubahan)) (Anna, Ed.; Vol. 1). PT
Refika Aditama.

Sutrisno, H. (2004). Statistik jilid 2. Yogyakarta: Andi Offset.

Tampubolon, M. P. (2004). Perilaku Keorganisasian (Organization Behavior).
Cetakan Pertama. Ghalia Indonesia. Jakarta.

Titisari, P. (2014). Peranan organizational citizenship behavior (OCB) dalam
meningkatkan kinerja karyawan.

Umar, H. (2005). Riset Pemasaran & Perilaku Konsm. Gramedia Pustaka Utama.

Utaminingsih, A. (2014). Perilaku Organisasi: Kajian Teoritik & Empirik
Terhadap Budaya Organisasi, Gaya Kepemimpinan, Kepercayaan dan
Komitmen. Universitas Brawijaya Press.

Wijono, S. (2010). Psikologi industri & organisasi. Kencana.



