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ABSTRAKSI 

Keberadaan dosen sangat menentukan mutu pendidikan dan lulusan yang 

dilahirkan perguruan tinggi. Kinerja yang baik dimana dosen memberikan hasil 

kerja yang maksimal melalui pelaksanaan tri dharma perguruan tinggi. Faktor 

yang dapat meningkatkan kinerja seseorang meliputi aspek kemampuan, motivasi, 

faktor individu, faktor psikologis, faktor organisasi. Penelitian ini dilakukan untuk 

mengetahui pengaruh kompetensi, lingkungan kerja non fisik dan kepuasan kerja 

terhadap kinerja dosen di Universitas Muhammadiyah Gombong. Metode 

pengambilan sampel menggunakan sampling jenuh dengan jumlah responden 

seluruh dosen tetap di Universitas Muhammadiyah Gombong sebanyak 64 

responden. Teknik analisis data yang digunakan adalah regresi linier berganda, uji 

t, uji F, dan koefisien determinasi. Hasil penelitian ini menunjukan bahwa variabel 

kompetensi secara parsial berpengaruh signifikan terhadap kinerja dosen. 

Lingkungan kerja non fisik berpengaruh signifikan secara parsial terhadap kinerja 

dosen. Kepuasan kerja berpengaruh signifikan secara parsial terhadap kinerja 

dosen. Berdasarkan hasil penelitian dapat diketahui bahwa kompetensi, 

lingkungan kerja non fisik, dan kepuasan kerja berpengaruh secara simultan 

terhadap kinerja dosen. 

 

Kata Kunci: Kompetensi, Lingkungan Kerja non Fisik, Kepuasan Kerja, dan 

Kinerja Dosen. 
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ABSTRACT 

The presence of lecturers greatly determines the quality of education and 

graduates produced by universities. Good performance where lecturers provide 

maximum work results through the implementation of the tri dharma of higher 

education. Factors that can improve one's performance include aspects of ability, 

motivation, individual factors, psychological factors, organizational factors. This 

research was conducted to determine the effect of competence, non-physical work 

environment and job satisfaction on the performance of lecturers at 

Muhammadiyah University of Gombong. The sampling method used saturated 

sampling with the total number of respondents being all permanent lecturers at 

Muhammadiyah University of Gombong as many as 64 respondents. The data 

analysis technique used is multiple linear regression, t test, F test, and the 

coefficient of determination. The results of this study indicate that the competence 

variable partially has a significant effect on lecturer performance. The non-

physical work environment has a partially significant effect on lecturer 

performance. Job satisfaction partially has a significant effect on lecturer 

performance. Based on the research results, it can be seen that competence, non-

physical work environment, and job satisfaction simultaneously influence lecturer 

performance. 

 

Keywords: Competence, Non-Physical Work Environment, Job Satisfaction, and 

Lecturer Performance. 
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