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ABSTRACT

The purpose of this study was to determine the effect of discipline, non-physical
work environment, and interpersonal communication on the performance of non-
paramedical ASN employees at Prembun Kebumen Hospital, either partially or
simultaneously. This research is a survey research with 41 respondents who work as non-
paramedical ASN employees at Prembun Kebumen Hospital. The data was collected
using a questionnaire that had been tested for validity and reliability, while the data was
analyzed using multiple linear regression analysis (t test and F test), which previously
carried out prerequisite analysis tests including normality, multicollinearity, and
heteroscedasticity tests.After analyzing the data, the following results and conclusions
were obtained: (1) Discipline has a significant effect on the performance of non-
paramedical ASN employees at Prembun Kebumen Hospital. (2) The non-physical work
environment has a significant effect on the performance of non-paramedical ASN
employees at Prembun Kebumen Hospital. (3) Interpersonal communication has a
significant effect on the performance of non-paramedical ASN employees at Prembun
Kebumen Hospital. (4) Discipline, non-physical work environment, and Interpersonal
communication simultaneously have a significant effect on the performance of non-
paramedical ASN employees at Prembun Kebumen Hospital.

Keywords: Discipline, non-physical work environment, interpersonal communication,
and performance.
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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui pengaruh kedisiplinan,
lingkungan kerja non fisik, dan komunikasi interpersonal terhadap kinerja
karyawan non ASN non paramedis pada RSUD Prembun Kebumen baik secara
parsial maupun secara simultan. Penelitian ini merupakan penelitian survei
dengan responden sebanyak 41 yang bekerja sebagai karyawan non ASN non
paramedis pada RSUD Prembun Kebumen. Pengumpulan datanya menggunakan
kuesioner yang telah diuji validitas dan reliabilitasnya, sedangkan analisis datanya
menggunakan analisis regresi linear ganda (uji t dan uji F), yang sebelumnya telah
dilakukan uji prasyarat analisis meliputi uji normalitas, multikolinearitas, dan
heteroskedastisitas. Setelah dilakukan analisis data, diperoleh hasil dan
kesimpulan sebagai berikut: (1) Kedisiplinan berpengaruh signifikan terhadap
Kinerja karyawan non ASN non paramedis pada RSUD Prembun Kebumen. (2)
Lingkungan kerja non fisik berpengaruh signifikan terhadap Kinerja karyawan
non ASN non paramedis pada RSUD Prembun Kebumen. (3) Komunikasi
interpersonal berpengaruh signifikan terhadap Kinerja karyawan non ASN non
paramedis pada RSUD Prembun Kebumen. (4) Kedisiplinan, lingkungan kerja
non fisik, dan komunikasi interpersonal secara simultan berpengaruh signifikan
terhadap Kinerja karyawan non ASN non paramedis pada RSUD Prembun
Kebumen.

Kata kunci: Kedisiplinan, lingkungan kerja non fisik, komunikasi interpersonal,
dan kinerja
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