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ABSTRAKSI

Penelitian 1ni bertuyjuan menganalisis peran transformasi digital dalam
memoderasi pengaruh risiko kredit, likuiditas, dan efisiensi operasional terhadap
profitabilitas bank umum konvensional yang terdaftar di Bursa Efek Indonesia
periode 2018 hingga 2024. Pendekatan kuantitatif digunakan dengan teknik
purposive sampling sehingga diperoleh 10 bank sampel kategori KBMI II, III,
dan IV dengan total 70 unit observasi dalam struktur data panel seimbang.
Pengumpulan data dilakukan melalui laporan keuangan tahunan yang telah
diaudit serta penilaian Digital Banking Index berdasarkan SEOJK Nomor
24/SEOJK.03/2023 yang diolah menggunakan analisis regresi moderasi dengan
pendekatan Common Effect Model pada perangkat lunak EViews. Hasil
penelitian membuktikan bahwa risiko kredit dan inefisiensi operasional
berpengaruh negatif dan signifikan terhadap profitabilitas bank, sedangkan
likuiditas dan transformasi digital berpengaruh positif dan signifikan terhadap
profitabilitas bank. Transformasi digital terbukti memperlemah dampak negatif
risiko kredit terhadap profitabilitas melalui kemampuannya bekerja sebagai
penyaring risiko secara otomatis, namun justru memperburuk dampak negatif
inefisiensi operasional akibat munculnya dua beban biaya sekaligus selama masa
peralihan teknologi, serta tidak terbukti memoderasi hubungan antara likuiditas
dan profitabilitas akibat ketatnya aturan batas likuiditas regulator dan meratanya
adopsi teknologi di seluruh bank sampel. Penelitian ini merekomendasikan
manajemen perbankan untuk menata ulang struktur biaya kantor fisik dan
mengoptimalkan teknologi digital sebagai alat penyaring risiko guna melindungi
profitabilitas bank selama masa peralihan teknologi berlangsung.

Kata Kunci: Transformasi Digital, Risiko Kredit, Likuiditas, Efisiensi
Operasional, Profitabilitas.
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ABSTRACT

This study aims to analyze the role of digital transformation in moderating the
effect of credit risk, liquidity, and operational efficiency on the profitability of
conventional commercial banks listed on the Indonesia Stock Exchange for the
period 2018 to 2024. A quantitative approach was applied using purposive
sampling technique, resulting in 10 bank samples from KBMI II, IIl, and 1V
categories with a total of 70 observations in a balanced panel data structure.
Data were collected from audited annual financial reports and Digital Banking
Index assessments based on SEOJK Number 24/SEOJK.03/2023, analyzed using
Moderated Regression Analysis with the Common Effect Model approach
processed through EViews software. The findings confirm that credit risk and
operational inefficiency have a negative and significant effect on bank
profitability, while liquidity and digital transformation have a positive and
significant effect on bank profitability. Digital transformation is proven to
weaken the negative impact of credit risk on profitability by functioning as an
automatic risk filter, yet it worsens the negative impact of operational inefficiency
due to the emergence of double burden costs during the technology transition
period, and fails to moderate the relationship between liquidity and profitability
due to strict regulatory liquidity limits and the uniform adoption of technology
across all bank samples. This study recommends bank management to restructure
physical branch cost structures and optimize digital technology as an automatic
risk filter to protect bank profitability during the ongoing technology transition
period.

Keywords: Digital Transformation, Credit Risk, Liquidity, Operational
Efficiency, Profitability.
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