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ABSTRAKSI 

Penelitian ini bertujuan untuk mengetahui pengaruh Mobile Banking, Fee-Based 

Income, dan Biaya Operasional terhadap Pendapatan Operasional (BOPO) terhadap 

profitabilitas yang diproksikan dengan Return on Assets (ROA) pada perusahaan 

perbankan konvensional yang terdaftar di Bursa Efek Indonesia (BEI) periode 

2020–2024. Populasi penelitian meliputi seluruh perusahaan perbankan 

konvensional yang terdaftar di BEI selama periode tersebut. Sampel ditentukan 

menggunakan metode purposive sampling, sehingga diperoleh 9 perusahaan. Data 

yang digunakan merupakan data sekunder yang bersumber dari laporan keuangan 

tahunan (annual report) masing-masing perusahaan. Analisis data dilakukan 

menggunakan regresi linier berganda untuk menguji pengaruh variabel penelitian 

baik secara parsial maupun simultan. Hasil penelitian menunjukkan bahwa Mobile 

Banking berpengaruh negatif dan signifikan terhadap Return on Assets (ROA), Fee-

Based Income berpengaruh positif dan signifikan terhadap Return on Assets (ROA), 

sedangkan BOPO berpengaruh negatif dan signifikan terhadap Return on Assets 

(ROA). Selain itu, secara simultan Mobile Banking, Fee-Based Income, dan BOPO 

terbukti berpengaruh signifikan terhadap Return on Assets (ROA) pada perusahaan 

perbankan konvensional yang terdaftar di Bursa Efek Indonesia periode 2020–

2024. 

 

Kata Kunci: Mobile Banking, Fee-Based Income, BOPO, Profitabilitas, Return on 

Assets. 
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ABSTRACT 

 

This study aims to determine the effect of Mobile Banking, Fee-Based Income, and 

Operating Costs on Operating Income (BOPO) on profitability proxied by Return 

on Assets (ROA) in conventional banking companies listed on the Indonesia Stock 

Exchange (IDX) for the 2020–2024 period. The research population includes all 

conventional banking companies listed on the IDX during this period. The sample 

was determined using the purposive sampling method, so that 9 companies were 

obtained. The data used is secondary data sourced from the annual financial report 

of each company. Data analysis was carried out using multiple linear regression to 

test the influence of research variables both partially and simultaneously. The 

results of the study show that Mobile Banking has a negative and significant effect 

on Return on Assets (ROA), Fee-Based Income has a positive and significant effect 

on Return on Assets (ROA), while BOPO has a negative and significant effect on 

Return on Assets (ROA). In addition, simultaneously Mobile Banking, Fee-Based 

Income, and BOPO have proven to have a significant effect on Return on Assets 

(ROA) in conventional banking companies listed on the Indonesia Stock Exchange 

for the 2020–2024 period.  

 

Keywords: Mobile Banking, Fee-Based Income, BOPO, Profitability, Return on 

Assets. 
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