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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh Psychological Empowerment 

dan Perceived Organizational Support terhadap kinerja pegawai dengan Job 

Satisfaction sebagai variabel intervening pada Pegawai Negeri Sipil (PNS) di 

Kantor Pertanahan Kabupaten Kebumen. Penelitian ini menggunakan pendekatan 

kuantitatif dengan metode survei. Populasi penelitian berjumlah 38 pegawai PNS 

yang seluruhnya dijadikan sampel menggunakan teknik sampling jenuh. Data 

dikumpulkan melalui kuesioner dan dianalisis menggunakan analisis jalur (path 

analysis) dengan bantuan IBM SPSS. Hasil penelitian menunjukkan bahwa 

Psychological Empowerment tidak berpengaruh signifikan terhadap Job 

Satisfaction maupun kinerja pegawai. Sebaliknya, Perceived Organizational 

Support berpengaruh positif dan signifikan terhadap Job Satisfaction serta kinerja 

pegawai. Selain itu, Job Satisfaction tidak berpengaruh signifikan terhadap kinerja 

pegawai dan tidak mampu memediasi pengaruh Psychological Empowerment 

maupun Perceived Organizational Support terhadap kinerja pegawai. Temuan 

penelitian menunjukkan bahwa peningkatan kinerja pegawai lebih dipengaruhi oleh 

dukungan organisasi yang dirasakan pegawai dibandingkan dengan pemberdayaan 

psikologis maupun kepuasan kerja sebagai variabel mediasi. 

 

Kata Kunci: Psychological Empowerment, Perceived Organizational Support, Job 

Satisfaction, Kinerja Pegawai. 
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ABSTRACT 

This study aims to examine the effect of Psychological Empowerment and Perceived 

Organizational Support on employee performance, with Job Satisfaction serving as 

an intervening variable among civil servants at the Land Office of Kebumen 

Regency. This research employed a quantitative approach using a survey method. 

The population consisted of 38 civil servants, all of whom were selected as the 

research sample through a saturated sampling technique. Data were collected 

using questionnaires and analyzed through path analysis with the assistance of IBM 

SPSS. The results indicate that Psychological Empowerment has no significant 

effect on Job Satisfaction or employee performance. In contrast, Perceived 

Organizational Support has a positive and significant effect on both Job 

Satisfaction and employee performance. Furthermore, Job Satisfaction has no 

significant effect on employee performance and is unable to mediate the 

relationship between Psychological Empowerment and employee performance or 

between Perceived Organizational Support and employee performance. The 

findings suggest that employee performance is more strongly influenced by 

employees' perceptions of organizational support than by psychological 

empowerment or job satisfaction as a mediating variable. 

 

Keywords: Psychological Empowerment, Perceived Organizational Support, Job 

Satisfaction, Employee Performance. 
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