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ABSTRAK

Fast Minisoccer merupakan salah satu penyedia jasa penyewaan lapangan mini
soccer yang proses pemesanannya masih dilakukan secara manual melalui
WhatsApp sehingga pelanggan harus menghubungi admin untuk mengetahui
jadwal yang tersedia, melakukan pemesanan, serta melakukan konfirmasi
pembayaran. Proses tersebut menyebabkan pengelolaan data pemesanan,
pembayaran, jadwal, dan data pelanggan belum terintegrasi sehingga berpotensi
menimbulkan kesalahan pencatatan dan double booking. Penelitian ini bertujuan
untuk merancang dan membangun sistem pemesanan lapangan mini soccer berbasis
web menggunakan Framework Laravel dan Payment Gateway Midtrans pada Fast
Minisoccer. Metode pengembangan sistem yang digunakan adalah Waterfall yang
meliputi analisis kebutuhan, perancangan sistem, implementasi, pengujian, dan
pemeliharaan. Pengumpulan data dilakukan melalui observasi, wawancara, dan
studi pustaka, sedangkan pengujian sistem menggunakan metode Black Box
Testing. Sistem dikembangkan menggunakan Framework Laravel, MySQL sebagai
basis data, Filament sebagai panel administrasi, serta Midtrans Sandbox sebagai
media pengujian pembayaran online. Hasil penelitian menunjukkan bahwa sistem
yang dibangun mampu menyediakan fitur registrasi dan login pelanggan,
pemesanan lapangan, pengelolaan jadwal, pembayaran online, pembatalan pesanan
, riwayat transaksi, serta dashboard admin untuk mengelola data pelanggan,
booking, jadwal, dan pembayaran. Berdasarkan hasil pengujian, seluruh fungsi
sistem berjalan sesuai dengan kebutuhan pengguna sehingga sistem mampu
meningkatkan efisiensi proses pemesanan, mempermudah pengelolaan data secara
terintegrasi, serta mengurangi risiko kesalahan pencatatan dan double booking pada
Fast Minisoccer.

Kata Kunci: Sistem Pemesanan, Mini Soccer, Laravel, Midtrans, Waterfall.
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ABSTRACT

Fast Minisoccer is a mini soccer field rental service provider whose booking
process is still carried out manually through WhatsApp. As a result, customers must
contact the administrator to check field availability, make reservations, and confirm
payments. This process causes booking, payment, schedule, and customer data
management to remain unintegrated, increasing the risk of recording errors and
double bookings. This study aims to design and develop a web-based mini soccer
field booking system using the Laravel Framework and the Midtrans Payment
Gateway at Fast Minisoccer. The system development method employed in this
study is the Waterfall model, which consists of the requirements analysis, system
design, implementation, testing, and maintenance phases. Data were collected
through observation, interviews, and literature review, while system testing was
conducted using the Black Box Testing method. The system was developed using the
Laravel Framework, MySQL as the database management system, Filament as the
administrative panel, and Midtrans Sandbox as the online payment testing
platform. The results of this study indicate that the developed system provides
customer registration and login features, field reservations, schedule management,
online payment processing, order cancel , transaction history, and an administrator
dashboard for managing customer, booking, schedule, and payment data. Based on
the testing results, all system functionalities operated according to user
requirements, indicating that the system improves the efficiency of the booking
process, facilitates integrated data management, and reduces the risk of recording
errors and double bookings at Fast Minisoccer.

Keywords: Booking System, Mini Soccer, Laravel, Midtrans, Waterfall.
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