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ABSTRAKSI

Penggunaan Quick Response Code Indonesian Standard (QRIS) sebagai metode
pembayaran digital semakin berkembang di Indonesia, termasuk di kalangan
Generasi X. Penelitian ini bertujuan untuk mengetahui pengaruh persepsi
keamanan, persepsi kemudahan, dan persepsi manfaat terhadap kepuasan pengguna
QRIS pada Generasi X. Penelitian ini menggunakan pendekatan kuantitatif dengan
metode purposive sampling. Data diperoleh melalui kuesioner dari 158 responden
Generasi X yang memenubhi kriteria penelitian dan dianalisis menggunakan regresi
linear Dberganda dengan bantuan IBM SPSS Statistics. Hasil penelitian
menunjukkan bahwa persepsi keamanan, persepsi kemudahan, dan persepsi
manfaat secara parsial berpengaruh positif dan signifikan terhadap kepuasan
pengguna QRIS. Secara simultan, ketiga variabel tersebut juga berpengaruh
signifikan terhadap kepuasan pengguna QRIS. Persepsi manfaat menunjukkan
pengaruh relatif paling dominan dibandingkan variabel lainnya. Hasil penelitian
menunjukkan bahwa keamanan, kemudahan, dan manfaat yang dirasakan menjadi
faktor yang berkaitan dengan kepuasan Generasi X dalam menggunakan QRIS.

Kata Kunci : Persepsi Keamanan, Persepsi Kemudahan, Persepsi Manfaat,
Kepuasan Pengguna, QRIS.
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ABSTRACT

The use of the Quick Response Code Indonesian Standard (QRIS) as a digital
payment method has continued to grow in Indonesia, including among Generation
X. This study aims to examine the effects of perceived security, perceived ease of
use, and perceived usefulness on QRIS user satisfaction among Generation X. This
study employed a quantitative approach using purposive sampling. Data were
collected through questionnaires from 158 Generation X respondents who met the
research criteria and were analyzed using multiple linear regression with the
assistance of IBM SPSS Statistics. The results show that perceived security,
perceived ease of use, and perceived usefulness each have a positive and significant
effect on QRIS user satisfaction. Simultaneously, the three variables also have a
significant effect on QRIS user satisfaction. Among the three variables, perceived
usefulness has the most dominant relative effect on user satisfaction. The findings
indicate that security, ease of use, and perceived usefulness are factors associated
with Generation X's satisfaction in using QRIS.

Keywords: perceived security, perceived ease of use, perceived usefulness, user
satisfaction, QRIS.
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