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(BJ Habibie)
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ABSTRAK

Perkembangan TikTok sebagai media sosial dan platform perdagangan
digital mendorong meningkatnya interaksi pengguna melalui komentar pada
konten review produk. Komentar tersebut dapat mengandung berbagai sentimen
yang dapat digunakan untuk mengetahui tanggapan pengguna terhadap suatu
produk. Penelitian ini bertujuan untuk menganalisis sentimen komentar pada
video review produk di TikTok serta membandingkan kinerja metode Support
Vector Machine (SVM), Long Short-Term Memory (LSTM), dan IndoBERT. Data
yang digunakan sebanyak 1.670 komentar yang diberi label menggunakan metode
Lexicon-Based dengan kamus InSet, kemudian diklasifikasikan ke dalam tiga
kelas sentimen, yaitu negatif, netral, dan positif. Pengujian dilakukan dengan
pembagian data 80:20 menggunakan metrik accuracy, precision, recall, dan F1-
score. Hasil penelitian menunjukkan bahwa sentimen positif merupakan sentimen
yang paling dominan dengan 901 komentar (53,95%), diikuti netral sebanyak 422
komentar (25,27%) dan negatif sebanyak 347 komentar (20,78%). Berdasarkan
hasil pengujian, IndoBERT memperoleh accuracy tertinggi sebesar 78,44%,
sedangkan SVM memperoleh accuracy sebesar 73,35%, LSTM sebesar 77,84%.
Dengan demikian, IndoBERT memiliki kinerja terbaik berdasarkan nilai accuracy
pada penelitian ini.

Kata kunci: Analisis Sentimen, TikTok, SVM, LSTM, IndoBERT.
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ABSTRACT

The development of TikTok as a social media platform and digital
commerce platform has led to increased user interaction through comments on
product review content. These comments may contain various sentiments that can
be used to identify users’ responses to a product. This study aims to analyze the
sentiment of comments on product review videos on TikTok and compare the
performance of the Support Vector Machine (SVM), Long Short-Term Memory
(LSTM), and IndoBERT methods. The data consisted of 1,670 comments labeled
using the Lexicon-Based method with the InSet lexicon and classified into three
sentiment classes: negative, neutral, and positive. The evaluation was conducted
using an 80:20 data split with accuracy, precision, recall, and FIl-score as
evaluation metrics. The results showed that positive sentiment was the most
dominant, with 901 comments (53.95%), followed by neutral sentiment with 422
comments (25.27%) and negative sentiment with 347 comments (20.78%). Based
on the evaluation results, IndoBERT achieved the highest accuracy of 78.44%,
while SVM achieved an accuracy of 73.35% and LSTM achieved 77.84%.
Therefore, IndoBERT demonstrated the best performance based on accuracy in

this study.

Keywords: Sentiment Analysis, TikTok, SVM, LSTM, IndoBERT.
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