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ABSTRAKSI 

Tujuan penelitian ini adalah untuk mengetahui pengaruh Lingkungan Kerja Fisik 

dan Kemampuan Kerja terhadap Kinerja melalui Kepuasan Kerja  sebagai variabel 

intervening. Populasi pada penelitian ini yaitu semua pegawai Dinas Sosial, 

Pemberdayaan Perempuan dan Perlindungan Anak Kabupaten Kebumen dengan 

sampel sebanyak 33 responden. Penelitian ini menggunakan metode kuantitatif, dan 

teknik pengambilan sampelnya adalah non probability sampling yaitu sampel 

jenuh. Alat bantu pengelolaan data yaitu menggunakan SPSS for windows versi 

22.0. Peneliti menggunakan uji validitas, uji reliabilitas, uji multikolinearitas, uji 

heteroskedastisitas, uji normalitas, uji linearitas, uji t, uji sobel, uji koefisien 

determinasi (r2), analisis korelasi, analisis jalur. Hasil penelitian ini menunjukkan 

bahwa lingkungan kerja fisik berpengaruh terhadap kepuasan kerja. Variabel 

kemampuan kerja tidak berpengaruh terhadap kepuasan kerja. Variabel lingkungan 

kerja fisik berpengaruh terhadap kinerja. Variabel kemampuan kerja tidak 

berpengaruh terhadap kinerja. Kepuasan kerja memediasi hubungan lingkungan 

kerja fisik terhadap kinerja. Kepuasan kerja tidak memediasi hubungan kemampuan 

kerja terhadap kinerja.  

 

Kata kunci : Lingkungan Kerja Fisik, Kemampuan Kerja, Kepuasan Kerja, Kinerja  
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ABSTRACT 

The purpose of this study is to determine the effect of the physical work environment 

and work ability on performance through job satisfaction as an intervening 

variable. The population of this study consists of all employees of the Kebumen 

Regency Department of Social Affairs, Women’s Empowerment, and Child 

Protection, with a sample of 33 respondents. This study employs a quantitative 

method, and the sampling technique used is non-probability sampling, specifically 

a saturated sample. Data analysis was conducted using SPSS for Windows version 

22.0. The researcher employed validity tests, reliability tests, multicollinearity tests, 

heteroscedasticity tests, normality tests, linearity tests, t-tests, Sobel tests, 

coefficient of determination (r²) tests, correlation analysis, and path analysis. The 

results of this study indicate that the physical work environment influences job 

satisfaction. The work ability variable does not influence job satisfaction. The 

physical work environment variable influences performance. The work ability 

variable does not influence performance. Job satisfaction mediates the relationship 

between the physical work environment and performance. Job satisfaction does not 

mediate the relationship between work ability and performance. 

 

 

Keywords: Physical Work Environment, Work Ability, Job Satisfaction, 

Performance 
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