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ABSTRAKSI 

Penelitian ini bertujuan untuk mengetahui pengaruh emotional intelligence dan 

employee competence terhadap kinerja dengan knowledge sharing sebagai variabel 

intervening pegawai Puskesmas Ambal II Kabupaten Kebumen. Populasi pada 

penelitian ini adalah pegawai PNS Puskesmas Ambal II Kabupaten Kebumen. 

Metode pengambilan sampel yang digunakan adalah metode nonprobability 

sampling berupa sampling jenuh dan didapatkan 33 responden. Teknik  Non-

probability sampling adalah teknik pengambilan sampel yang tidak memberi 

peluang atau kesempatan sama bagi setiap unsur atau anggota populasi untuk dipilih 

menjadi sampel. Pengumpulan data dilakukan melalui wawancara dan penyebaran 

kuesioner.  Analisis data yang digunakan adalah uji validitas, uji reliabilitas, uji 

asumsi klasik yang terdiri dari uji multikolinearitas, uji heterokedastisitas, dan uji 

normalitas, uji hipotesis terdiri dari uji t, dan uji koefisien determinasi, analisis 

korelasi, uji sobel, dan analisis jalur. Hasil analisis menunjukkan bahwa emotional 

intelligence dan employee competence berpengaruh positif dan signifikan terhadap 

knowledge sharing yang dilakukan oleh pegawai Puskesmas Ambal II Kabupaten 

kebumen. Knowledge sharing berpengaruh positif dan signifikan terhadap kinerja. 

Akan tetapi Emotional intelligence dan employee competence tidak berpengaruh 

signifikan terhadap Kinerja.. Penelitian ini berhasil membuktikan bahwa Emotional 

intelligence berpengaruh terhadap kinerja dimediasi oleh knowledge sharing. 

Knowledge sharing juga dapat memediasi pengaruh employee competence terhadap 

kinerja. 

Kata Kunci: emotional intelligence, employee competence, knowledge sharing, 

kinerja 
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ABSTRACT 

This study aims to determine the effect of emotional intelligence and employee 

competence on performance with knowledge sharing as an intervening variable for 

employees of Ambal II Health Center, Kebumen Regency. The population in this 

study were civil servant employees of Ambal II Health Center, Kebumen Regency. 

The sampling method used was a non-probability sampling method in the form of 

saturated sampling and obtained 33 respondents. Non-probability sampling 

technique is a sampling technique that does not provide equal opportunities or 

opportunities for each element or member of the population to be selected as a 

sample. Data collection was carried out through interviews and questionnaires. 

Data analysis used was a validity test, a reliability test, a classical assumption test 

consisting of a multicollinearity test, a heteroscedasticity test, and a normality test, 

a hypothesis test consisting of a t-test, and a coefficient of determination test, 

correlation analysis, a Sobel test, and a path analysis. The results of the analysis 

showed that emotional intelligence and employee competence had a positive and 

significant effect on knowledge sharing of employees of Ambal II Health Center, 

Kebumen Regency. Emotional intelligence and employee competence did not have 

a significant effect on performance. Knowledge sharing had a positive and 

significant effect on performance. This study also successfully demonstrated that 

emotional intelligence influences performance, mediated by knowledge sharing. 

Knowledge sharing can also mediate the effect of employee competence on 

performance. 

 

Keywords: emotional intelligence, employee competence, knowledge sharing, 

performance 
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