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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Organizational
Citizenship Behavior (OCB), Internal Locus of Control, dan motivasi kerja
terhadap kinerja pegawai di SMP Negeri 1 Sadang. Latar belakang penelitian ini
didasarkan pada pentingnya kinerja pegawai dalam mendukung pencapaian tujuan
organisasi, sehingga diperlukan identifikasi faktor-faktor yang memengaruhi
kinerja pegawai. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
survei. Populasi dalam penelitian ini adalah seluruh pegawai SMP Negeri 1 Sadang.
Teknik pengambilan sampel menggunakan metode sampling jenuh, dengan jumlah
32 responden. Data dikumpulkan melalui kuesioner dengan skala Likert, kemudian
dianalisis menggunakan analisis regresi linear berganda dengan bantuan program
SPSS. Hasil penelitian menunjukkan bahwa Organizational Citizenship Behavior
(OCB) dan motivasi kerja berpengaruh positif dan signifikan terhadap kinerja
pegawai, sedangkan Internal Locus of Control tidak berpengaruh signifikan
terhadap kinerja pegawai. Secara simultan, Organizational Citizenship Behavior
(OCB), Internal Locus of Control, dan motivasi kerja berpengaruh signifikan
terhadap kinerja pegawai. Implikasi penelitian ini menunjukkan bahwa upaya
peningkatan kinerja pegawai perlu difokuskan pada penguatan perilaku
Organizational Citizenship Behavior (OCB) serta peningkatan motivasi Kerja,
karena kedua variabel tersebut terbukti memberikan pengaruh positif dan signifikan
terhadap Kinerja pegawai.

Kata kunci: Organizational Citizenship Behavior, Internal Locus of Control,
motivasi kerja, kinerja pegawai.
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ABSTRACT

This study aims to analyze the influence of Organizational Citizenship
Behavior (OCB), Internal Locus of Control, and work motivation on employee
performance at SMP Negeri 1 Sadang. The background of this research is based
on the importance of employee performance in supporting the achievement of
organizational goals, so it is necessary to identify factors that affect employee
performance. This study uses a quantitative approach with a survey method. The
population in this study is all employees of SMP Negeri 1 Sadang. The sampling
technique used a saturated sampling method, with a total of 32 respondents. Data
was collected through a questionnaire with a Likert scale, then analyzed using
multiple linear regression analysis with the help of the SPSS program. The results
of the study showed that Organizational Citizenship Behavior (OCB) and work
motivation had a positive and significant effect on employee performance, while
Internal Locus of Control had no significant effect on employee performance.
Simultaneously, Organizational Citizenship Behavior (OCB), Internal Locus of
Control, and work motivation have a significant effect on employee performance.
The implications of this study show that efforts to improve employee performance
need to be focused on strengthening Organizational Citizenship Behavior (OCB)
and increasing work motivation, because these two variables have been proven to
have a positive and significant influence on employee performance.

Keywords: Organizational Citizenship Behavior, Internal Locus of Control, work
motivation, employee performance.
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