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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh kepemimpinan 

transformasional, beban kerja, dan lingkungan kerja non fisik terhadap kinerja 

karyawan non medis di RS PKU Muhammadiyah Petanahan. Penelitian 

menggunakan pendekatan kuantitatif dengan sampel sebanyak 38 karyawan non 

medis yang ditentukan menggunakan teknik sampling jenuh. Data dikumpulkan 

melalui kuesioner dan dianalisis menggunakan regresi linear berganda. 

Hasil penelitian menunjukkan bahwa kepemimpinan transformasional dan beban 

kerja berpengaruh positif dan signifikan terhadap kinerja karyawan, sedangkan 

lingkungan kerja non fisik tidak berpengaruh signifikan. Secara simultan, ketiga 

variabel berpengaruh signifikan terhadap kinerja karyawan dengan nilai Adjusted 

R Square sebesar 27,5%, sedangkan 72,5% dipengaruhi oleh faktor lain di luar 

penelitian. 

 

Kata Kunci: Kepemimpinan Transformasional, Beban Kerja, Lingkungan Kerja 

Non Fisik, Kinerja Karyawan. 
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ABSTRACT  

This study aims to analyze the effect of transformational leadership, workload, and 

non-physical work environment on the performance of non-medical employees at 

PKU Muhammadiyah Petanahan Hospital. A quantitative approach was employed 

with a saturated sampling technique involving 38 non-medical employees. Data 

were collected through questionnaires and analyzed using multiple linear 

regression. The results indicate that transformational leadership and workload 

have a positive and significant effect on employee performance, while the non-

physical work environment has no significant effect. Simultaneously, all three 

variables significantly affect employee performance, with an Adjusted R Square 

value of 27.5%, while the remaining 72.5% is explained by other factors outside 

the study. 

Keywords: Transformational Leadership, Workload, Non-Physical Work 

Environment, Employee Performance. 
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