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ABSTRAK

Penelitian ini bertujuan untuk meneliti Pengaruh Tourist Attraction dan Perceived
Value terhadap Revisit Intention dengan Tourist Satisfaction sebagai variabel
intervening pada pengunjung Pantai Kembar Terpadu di Kebumen. Penelitian ini
menggunakan pendekatan kuantitatif dengan Teknik pengambilan sampel non-
probability sampling. Teknik pengumpulan data menggunakan kuesioner kepada
120 responden. Analisis data dilakukan menggunakan metode Partial Least
Squares-Structural Equation Modelling (PLS-SEM). Hasil penelitian menunjukkan
bahwa Tourist Attraction berpengaruh positif dan signifikan terhadap Tourist
Satisfaction serta Revisit Intention. Selain itu, Perceived value juga berpengaruh
positif dan signifikan terhadap Tourist Satisfaction serta Revisit Intention. Tourist
Satisfaction juga terbukti berpengaruh terhadap Revisit Intention. Hasil pengujian
menunjukkan bahwa Tourist Satisfaction tidak mampu memediasi pengaruh
Tourist Attraction terhadap Revisit Intention maupun pengaruh Perceived Value
terhadap Revisit Intention. Hasil penelitian ini menunjukkan bahwa daya tarik
wisata dan nilai yang dirasakan wisatawan menjadi faktor penting dalam
meningkatkan Revisit Intention ke Pantai Kembar Terpadu. Oleh karena itu,
pengelola perlu terus meningkatkan kualitas pengalaman wisata dan kepuasan
pengunjung agar dapat mendorong keinginan wisatawan untuk melakukan
kunjungan ulang.

Kata kunci : Tourist Attraction, Perceived Value, Tourist Satisfaction, dan
Revisit Intention.
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ABSTRACT

This study aims to examine the influence of Tourist Attraction and perceived value
on Revisit Intention, with Tourist Satisfaction serving as an intervening variable,
among visitors to Pantai Kembar Terpadu in Kebumen. The study employs a
quantitative approach using a non-probability sampling technique. Data were
collected via questionnaires administered to 120 respondents. Data analysis was
conducted using the Partial Least Squares-Structural Equation Modeling (PLS-
SEM) method. The results indicate that Tourist Attraction has a positive and
significant effect on both Tourist Satisfaction and Revisit Intention. Similarly,
perceived value has a positive and significant effect on both Tourist Satisfaction
and Revisit Intention. Tourist Satisfaction was also found to influence Revisit
Intention. However, the test results show that Tourist Satisfaction does not mediate
the effect of Tourist Attraction on Revisit Intention, nor does it mediate the effect of
perceived value on Revisit Intention. These findings demonstrate that Tourist
Attraction and perceived value are crucial factors in increasing Revisit Intention
for Pantai Kembar Terpadu. Therefore, management needs to continuously
enhance the quality of the tourism experience and visitor satisfaction to encourage
tourists to return.

Keywords: Tourist Attraction, Perceived Value, Tourist Satisfaction, Revisit
Intention.
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