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ABSTRACT

This study aims to examine the influence of human relations and self-efficacy on the
performance of civil servants of the Buluspesantren 1 Health Center with work
motivation as an intervening variable. The population in this study is all civil
servants of the Buluspesantren 1 Health Center which totals 30 people. The
sampling technique uses the saturated sampling technique. The data collection
technique was carried out using questionnaires. The data analysis used included
validity tests, reliability tests, classical assumption tests, path analysis, hypothesis
tests, Sobel tests, and correlation analysis with the help of the SPSS 25.0 for
windows program. The data analysis used included validity tests, reliability tests,
classical assumption tests, path analysis, hypothesis tests, Sobel tests, and
correlation analysis with the help of the SPSS 25.0 for windows program. The
results of the study show that human relations and self-efficacy have a significant
effect on work motivation. Human relations and self-efficacy also have a significant
effect on employee performance. Work motivation has a significant effect on
employee performance. However, work motivation cannot mediate the influence of
human relations and self-efficacy on the performance of civil servants of the
Buluspesantren 1 Health Center.

Keywords: human relations, self-efficacy, work motivation, employee performance.
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ABSTRAKSI

Penelitian ini bertujuan untuk menguji pengaruh human relation dan self-efficacy
terhadap kinerja karyawan PNS Puskesmas Buluspesantren 1 dengan motivasi kerja
sebagai variabel intervening. Populasi dalam penelitian ini adalah seluruh karyawan
PNS Puskesmas Buluspesantren 1 yang berjumlah 30 orang. Teknik pengambilan
sampel menggunakan teknik sampel jenuh. Teknik pengumpulan data dilakukan
dengan menggunakan kuesioner. Analisis data yang digunakan meliputi uji
validitas, uji reliabilitas, uji asumsi Klasik, analisis jalur, uji hipotesis, uji Sobel, dan
analisis korelasi dengan bantuan program SPSS 25.0 for windows. Analisis data
yang digunakan meliputi uji validitas, uji reliabilitas, uji asumsi klasik, analisis
jalur, uji hipotesis, uji Sobel, dan analisis korelasi dengan bantuan program SPSS
25.0 for windows. Hasil penelitian menunjukkan bahwa human relation dan self-
efficacy berpengaruh signifikan terhadap motivasi kerja. Human relation dan self-
efficacy juga berpengaruh signifikan terhadap kinerja karyawan. Motivasi kerja
berpengaruh signifikan terhadap kinerja karyawan. Namun, motivasi kerja tidak
dapat memediasi pengaruh human relation dan self-efficacy terhadap Kinerja
karyawan PNS Puskesmas Buluspesantren 1.

Kata kunci: human relation, self-efficacy, motivasi kerja, kinerja karyawan.
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