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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh Good Corporate Governance 

(GCG), Corporate Social Responsibility (CSR), dan Intellectual Capital (IC) 

terhadap kinerja keuangan pada perbankan konvensional yang terdaftar di Bursa 

Efek Indonesia (BEI) periode 2020–2024. Penelitian ini dilatarbelakangi oleh 

fluktuasi Return on Assets (ROA) sebagai proksi kinerja keuangan dan 

perkembangan GCG, CSR, dan IC yang belum selalu menunjukkan arah perubahan 

yang sama dengan ROA, sehingga perlu dilakukan pengujian lebih lanjut mengenai 

pengaruh ketiga variabel tersebut terhadap kinerja keuangan perbankan. Penelitian 

menggunakan pendekatan kuantitatif dengan data sekunder yang diperoleh dari 

laporan tahunan dan laporan keberlanjutan. Teknik pengambilan sampel 

menggunakan purposive sampling, sehingga diperoleh 37 perbankan konvensional 

sebagai sampel penelitian dengan total 185 observasi selama lima tahun 

pengamatan. Analisis data dilakukan menggunakan regresi data panel dengan 

bantuan EViews 13, dengan Random Effect Model (REM) sebagai model terbaik. 

GCG diproksikan menggunakan variabel komposit yang terdiri atas dewan 

komisaris, dewan direksi, dan komite audit, CSR diukur menggunakan Global 

Reporting Initiative (GRI) Standards 2021, IC diukur menggunakan Value Added 

Intellectual Coefficient (VAIC), sedangkan kinerja keuangan diproksikan dengan 

Return on Assets (ROA). Hasil penelitian menunjukkan bahwa GCG dan CSR tidak 

berpengaruh terhadap kinerja keuangan, sedangkan IC berpengaruh positif dan 

signifikan terhadap kinerja keuangan perbankan konvensional. Temuan tersebut 

dapat menjadi bahan pertimbangan bagi manajemen perbankan dan investor dalam 

memperhatikan pengelolaan GCG, CSR, dan IC untuk mendukung kinerja 

keuangan perbankan. 

Kata Kunci: Good Corporate Governance, Corporate Social Responsibility, 

Intellectual Capital, Kinerja Keuangan, Perbankan Konvensional 
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ABSTRACT  

This study aims to analyze the effect of Good Corporate Governance (GCG), 

Corporate Social Responsibility (CSR), and Intellectual Capital (IC) on the 

financial performance of conventional banks listed on the Indonesia Stock 

Exchange (IDX) during the 2020–2024 period. This study was motivated by 

fluctuations in Return on Assets (ROA) as a proxy for financial performance and 

developments in GCG, CSR, and IC that have not always shown the same direction 

of change as ROA, indicating the need for further examination of the effects of these 

three variables on the financial performance of conventional banks. A quantitative 

approach was employed using secondary data obtained from annual reports and 

sustainability reports. The sampling technique used was purposive sampling, 

resulting in 37 conventional banks as the research sample with a total of 185 

observations over a five-year period. The data were analyzed using panel data 

regression with the assistance of EViews 13 software, with the Random Effect 

Model (REM) selected as the best model. GCG was proxied by a composite variable 

consisting of the board of commissioners, board of directors, and audit committee. 

CSR was measured using the Global Reporting Initiative (GRI) Standards 2021, IC 

was measured using the Value Added Intellectual Coefficient (VAIC), while 

financial performance was proxied by Return on Assets (ROA). The results indicate 

that GCG and CSR have no significant effect on financial performance, whereas IC 

has a positive and significant effect on the financial performance of conventional 

banks. These findings can serve as a consideration for bank management and 

investors in paying attention to the management of GCG, CSR, and IC to support 

banking financial performance. 

Keywords: Good Corporate Governance, Corporate Social Responsibility, 

Intellectual Capital, Financial Performance, Conventional Banking. 
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