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ABSTRAKSI 

Penelitian ini bertujuan untuk menganalisis pengaruh servant leadership dan 

workplace spirituality terhadap kinerja karyawan melalui kepuasan kerja sebagai 

variabel intervening pada karyawan bagian umum PKU Muhammadiyah Sruweng. 

Penelitian ini menggunakan pendekatan kuantitatif dengan populasi seluruh 

karyawan bagian umum PKU Muhammadiyah Sruweng yang berjumlah 62 orang. 

Teknik pengambilan sampel menggunakan sampling jenuh sehingga seluruh 

anggota populasi dijadikan sebagai sampel penelitian. Analisis data yang digunakan 

adalah uji validitas, uji reliabilitas, uji asumsi klasik, uji hipotesis, analisis korelasi, 

analisis jalur, dan uji sobel. Alat bantu pengolahan data menggunakan SPSS 30.0 

for windows. Hasil penelitian menunjukkan bahwa servant leadership berpengaruh 

positif dan signifikan terhadap kepuasan kerja, workplace spirituality berpengaruh 

positif dan signifikan terhadap kepuasan kerja, servant leadership berpengaruh 

positif dan signifikan terhadap kinerja karyawan, workplace spirituality 

berpengaruh positif dan signifikan terhadap kinerja karyawan, serta kepuasan kerja 

berpengaruh positif dan signifikan terhadap kinerja karyawan. Selain itu, kepuasan 

kerja terbukti mampu memediasi pengaruh servant leadership terhadap kinerja 

karyawan, serta memediasi pengaruh workplace spirituality terhadap kinerja 

karyawan. Berdasarkan hasil penelitian dapat disimpulkan bahwa peningkatan 

servant leadership dan workplace spirituality dapat meningkatkan kinerja 

karyawan baik secara langsung maupun tidak langsung melalui peningkatan 

kepuasan kerja.  

 

Kata Kunci : Servant Leadership, Workplace Spirituality, Kepuasan Kerja, dan 

Kinerja Karyawan. 
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ABSTRACT 

This study aims to analyze the influence of servant leadership and workplace 

spirituality on employee performance through job satisfaction as an intervening 

variable in the general department employees of PKU Muhammadiyah Sruweng. 

This study uses a quantitative approach with a population of all general department 

employees of PKU Muhammadiyah Sruweng totaling 62 people. The sampling 

technique uses saturated sampling so that all members of the population are used 

as research samples. Data analysis used is validity test, reliability test, classical 

assumption test, hypothesis test, correlation analysis, path analysis, and Sobel test. 

Data processing tools use SPSS 30.0 for windows. The results of the study indicate 

that servant leadership has a positive and significant effect on job satisfaction, 

workplace spirituality has a positive and significant effect on job satisfaction, 

servant leadership has a positive and significant effect on employee performance, 

workplace spirituality has a positive and significant effect on employee 

performance, and job satisfaction has a positive and significant effect on employee 

performance. In addition, job satisfaction is proven to be able to mediate the effect 

of servant leadership on employee performance, as well as mediate the effect of 

workplace spirituality on employee performance. Based on the results of the study, 

it can be concluded that increasing servant leadership and workplace spirituality 

can improve employee performance both directly and indirectly through increasing 

job satisfaction. 

 

 

Keywords: Servant Leadership, Workplace Spirituality, Job Satisfaction, and 

Employee Performance. 
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