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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh present bias, digital peer
pressure, dan fintech trustworthiness terhadap ketergantungan penggunaan layanan
BNPL pada mahasiswa di Kabupaten Kebumen. Penelitian ini menggunakan
pendekatan kuantitatif dengan metode Structural Equation Modeling (SEM)
berbasis Partial Least Square (PLS). Data dikumpulkan melalui penyebaran
kuesioner kepada mahasiswa dengan teknik purposive sampling. Hasil penelitian
menunjukkan bahwa present bias dan digital peer pressure berpengaruh positif
terhadap ketergantungan penggunaan BNPL, sedangkan fintech trustworthiness
tidak berpengaruh signifikan. Hal ini menunjukkan bahwa kecenderungan individu
yang sudah terbiasa menggunakan BNPL akan tetap terdorong untuk terus
memanfaatkan fasilitas utang instan tersebut demi memenuhi kebutuhan atau gaya
hidupnya, terlepas dari apakah ia menaruh rasa percaya yang sangat tinggi maupun
biasa saja terhadap penyedia layanan fintech.

Kata kunci: Present bias, digital peer pressure, fintech trustworthiness,
ketergantungan, BNPL.
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ABSTRACT

This study aims to analyze the effect of present bias, digital peer pressure, and
fintech trustworthiness on the dependence of Buy Now Pay Later (BNPL) service
usage among university students in Kebumen Regency. This study adopts a
quantitative approach using Structural Equation Modeling (SEM) based on Partial
Least Squares (PLS). Data were collected through questionnaire distribution to
students using a purposive sampling technique. The results indicate that present
bias and digital peer pressure have a positive effect on BNPL usage dependence,
whereas fintech trustworthiness does not have a significant effect. This suggests
that individuals who are accustomed to using BNPL remain driven to continuously
utilize instant credit facilities to meet their needs or lifestyle, regardless of whether
they have high or moderate trust in fintech service providers.

Keywords: present bias, digital peer pressure, fintech trustworthiness, dependency,
BNPL.
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