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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh servant leadership dan 

collaborative behavior terhadap kinerja pegawai dengan job satisfaction sebagai 

variabel intervening pada pegawai medis ASN di UPTD Puskesmas Pejagoan. 

Penelitian ini menggunakan metode kuantitatif dengan menyebarkan kuesioner 

kepada 50 pegawai medis ASN sebagai responden. Data yang diperoleh dianalisis 

menggunakan teknik analisis jalur (path analysis) dengan bantuan perangkat lunak 

statistik. Hasil penelitian menunjukkan bahwa servant leadership dan collaborative 

behavior berpengaruh positif dan signifikan terhadap job satisfaction. Selain itu, 

servant leadership, collaborative behavior, dan job satisfaction juga berpengaruh 

positif dan signifikan terhadap kinerja pegawai. Hasil penelitian juga menunjukkan 

bahwa job satisfaction mampu memediasi pengaruh servant leadership dan 

collaborative behavior terhadap kinerja pegawai. 

Kata kunci: servant leadership, collaborative behavior, job satisfaction, kinerja, 

ASN, puskesmas. 

ABSTRACT 

This study aims to analyse the influence of servant leadership and collaborative 

behavior on employee performance, with job satisfaction serving as an intervening 

variable, among ASN medical personnel at UPTD Puskesmas Pejagoan. This 

research employed a quantitative approach by distributing questionnaires to 50 

ASN medical personnel as respondents. The collected data were analysed using 

path analysis with the assistance of statistical software. The results indicate that 

servant leadership and collaborative behavior have a positive and significant effect 

on job satisfaction. Furthermore, servant leadership, collaborative behavior, and 

job satisfaction also have a positive and significant effect on employee 

performance. The findings further reveal that job satisfaction significantly mediates 

the influence of servant leadership and collaborative behavior on employee 

performance. 

Keywords: servant leadership, collaborative behavior, job satisfaction, employee 

performance, civil servants (ASN), community health centre (Puskesmas). 
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