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ABSTRAK 

Satuhati Live Shopee merupakan usaha yang memanfaatkan fitur Shopee Live 

dengan skema affiliate dalam kegiatan penjualannya. Namun, proses pencatatan 

penjualan, perhitungan komisi, presensi host, penjadwalan, dan penyusunan 

laporan masih dilakukan secara manual sehingga berpotensi menimbulkan 

kesalahan pencatatan, ketidakkonsistenan data, serta keterlambatan dalam 

penyusunan laporan. Penelitian ini bertujuan untuk merancang dan membangun 

sistem penjualan berbasis web yang mampu mengelola data penjualan, presensi 

host affiliate, penjadwalan, perhitungan gaji, komisi, serta penyusunan laporan 

secara terkomputerisasi dan terintegrasi. Metode penelitian yang digunakan adalah 

Research and Development (R&D) dengan model pengembangan perangkat lunak 

Waterfall yang meliputi tahap analisis, desain, pengkodean, pengujian, dan 

pemeliharaan. Sistem dikembangkan menggunakan Framework Laravel, 

sedangkan pengujian sistem dilakukan menggunakan metode Black Box Testing. 

Hasil penelitian menunjukkan bahwa sistem berhasil dibangun dengan fitur 

pengelolaan data pengguna, akun Shopee, studio, shift, jadwal, presensi host, 

penjualan, gaji, komisi, serta analisis produk terlaris sesuai dengan hak akses 

admin, host, dan owner. Berdasarkan hasil pengujian Black Box Testing , seluruh 

fungsi utama sistem berjalan sesuai dengan kebutuhan fungsional yang telah 

ditetapkan. Dengan demikian, sistem yang dikembangkan mampu membantu  

pengelolaan data operasional pada Satuhati Live Shopee yang sebelumnya 

dilakukan secara manual. 

 

Kata kunci: Sistem Informasi Penjualan, Shopee Live, Affiliate, Laravel, 

Waterfall. 
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ABSTRACT 

Satuhati Live Shopee is a business that utilizes the Shopee Live feature with an 

affiliate marketing scheme in its sales activities. However, the processes of 

recording sales transactions, calculating commissions, managing host attendance, 

scheduling, and preparing reports are still carried out manually, which may lead 

to recording errors, data inconsistencies, and delays in report generation. This 

study aims to design and develop a web-based sales information system capable of 

managing sales data, affiliate host attendance, scheduling, payroll, commissions, 

and reporting in a computerized and integrated manner. The research employed 

the Research and Development (R&D) method using the Waterfall software 

development model, which consists of analysis, design, coding, testing, and 

maintenance stages. The system was developed using the Laravel Framework, 

while system testing was conducted using the Black Box Testing  method. The 

results indicate that the developed system successfully provides features for 

managing user data, Shopee accounts, studios, shifts, schedules, host attendance, 

sales, payroll, commissions, and best-selling product analysis according to the 

access rights of administrators, hosts, and owners. Based on the Black Box Testing  

results, all major system functions operated as expected and met the specified 

functional requirements. Therefore, the developed system is able to improve the 

operational data management at Satuhati Live Shopee compared to the previous 

manual process. 

 

Keywords: Sales Information System, Shopee Live, Affiliate, Laravel, Waterfall. 
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