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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh Servant Leadership dan Job
Satisfaction terhadap Kinerja Pegawai melalui Organizational Citizenship
Behavior (OCB). Populasi dalam penelitian ini adalah seluruh pegawai ASN
UPTD Puskesmas Sruweng yang berjumlah 44 orang. Metode pengambilan
sampel menggunakan non probability sampling dan teknik sampel jenuh dimana
seluruh populasi dijadikan sebagai sampel. Namun, kuesioner yang berhasil
dikumpulkan dan dapat diolah dalam penelitian ini sebanyak 43 responden.
Penelitian ini menggunakan teknik analisis data yang berupa uji validitas, uji
reliabilitas, uji asumsi klasik, uji hipotesis, analisis korelasi, analisis jalur, dan uji
sobel yang dibantu alat pengolahan data yaitu SPSS versi 25. Hasil penelitian
menunjukkan bahwa Servant Leadership dan Job Satisfaction berpengaruh positif
dan signifikan terhadap OCB, begitu pula Job Satisfaction dan OCB berpengaruh
positif dan signifikan terhadap Kinerja Pegawai. Namun, variabel Servant
Leadership tidak berpengaruh signifikan terhadap Kinerja Pegawai. Selain itu,
hasil penelitian menunjukkan bahwa OCB memediasi secara penuh antara Servant
Leadership dan Kinerja Pegawai, serta memediasi secara parsial hubungan Job
Satisfaction dan Kinerja Pegawai.

KataKunci: Servant Leadership, Job  Satisfaction, Organizational
Citizenship Behavior (OCB), Kinerja Pegawai.
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ABSTRACT

This study aims to examine the effect of Servant Leadership and Job Satisfaction
on employee performance through Organizational Citizenship Behavior (OCB).
The population of this study consisted of all civil servant employees at UPTD
Puskesmas Sruweng, totaling 44 employees. The sampling method used was non-
probability sampling with a saturated sampling technique, in which the entire
population was designated as the research sample. However, only 43
questionnaires were returned and considered eligible for data analysis. Data were
analyzed using validity tests, reliability tests, classical assumption tests,
correlation analysis, path analysis, hypothesis testing, and the Sobel test with the
assistance of SPSS version 25. The results indicate that Servant Leadership and
Job Satisfaction have a positive and significant effect on Organizational
Citizenship Behavior (OCB). Furthermore, Job Satisfaction and OCB have a
positive and significant effect on employee performance, while Servant
Leadership does not have a significant direct effect on employee performance.
Furthermore, the findings indicated that Organizational Citizenship Behavior
(OCB) served as a full mediator in the relationship between Servant Leadership
and employee performance, and as a partial mediator in the relationship between
Job Satisfaction and employee performance.

Keywords :  Servant = Leadership, Job  Satisfaction, — Organizational
Citizenship Behavior (OCB), Employee Performance.
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