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“Sesungguhnya sesudah kesulitan itu ada kemudahan.”

(QS. Al-Insyirah [94] : 6)

“Happiness can be found even in the darkest of times,
if one only remembers to turn on the light.”

Albus Dumbledore at Harry Potter and the Prisoner of Azkaban
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ABSTRAKSI

Terlaksananya penelitian ini ditujukan untuk menganalisis beban kerja dan work-
life balance terhadap kinerja pegawai dengan job satisfaction sebagai variabel
intervening. Tempat dilakukannya penelitian ini di UPTD Puskesmas Karanganyar
Kebumen. Sebanyak 42 pegawai ASN sebagai populasi penelitian, sedangkan data
kuesioner yang berhasil diperoleh berasal dari 41 responden. Pengambilan sampel
dilakukan memakai teknik non-probability sampling dengan metode sampel jenuh.
Data penelitian didapat melalui penyebaran angket kuesioner dan dianalisis melalui
aplikasi SPSS versi 25.0. tahapan analisis meliputi analisis deskriptif, pengujian
validitas dan reliabilitas, uji asumsi klasik, pengujian hipotesis, analisis korelasi,
analisis jalur, serta uji sobel. Temuan penelitian mengungkapkan bahwa beban
kerja berpengaruh positif dan signifikan terhadap job satisfaction sekaligus kinerja
pegawai. Work-life balance juga menunjukkan pengaruh positif dan signifikan
terhadap job satisfaction dan kinerja pegawai. Sementara itu, job satisfaction tidak
menunjukkan pengaruh yang signifikan terhadap kinerja pegawai. Hasil pengujian
mediasi diperoleh bahwa job satisfaction belum mampu menjadi variabel
intervening dalam hubungan beban kerja maupun work-life balance terhadap
kinerja pegawai.

Kata Kunci: Beban Kerja, Work-Life Balance, Job Satisfaction, Kinerja
Pegawai
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ABSTRACT

This study was conducted to analyze the effects of workload and work-life balance
on employee performance, with job satisfaction as an intervening variable. The
study was conducted at the Karanganyar Kebumen Community Health Center
(UPTD Puskesmas). The study population consisted of 42 civil servants, and valid
questionnaire data were obtained from 41 respondents. Sampling was conducted
using a non-probability sampling technique with a saturation sampling method.
Research data were collected through the distribution of questionnaires and
analyzed using SPSS version 25.0. The analysis stages included descriptive
analysis, validity and reliability testing, classical assumption testing, hypothesis
testing, correlation analysis, path analysis, and the Sobel test. The research
findings reveal that workload has a positive and significant effect on both job
satisfaction and employee performance. Work-life balance also shows a positive
and significant effect on job satisfaction and employee performance. Meanwhile,
job satisfaction does not show a significant effect on employee performance. The
results of the mediation test indicate that job satisfaction does not act as an
intervening variable in the relationship between workload or work-life balance and
employee performance.

Keywords: Workload, Work-Life Balance, Job Satisfaction, Employee
Performance
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