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ABSTRAK 

Work engagement menjadi salah satu aspek penting dalam pengelolaan sumber 

daya manusia di sektor publik, khususnya pada pegawai negeri sipil (PNS) yang 

dinilai memiliki tingkat keterikatan kerja relatif rendah dibandingkan sektor lain. 

Penelitian ini bertujuan untuk mengetahui pengaruh Perceived organizational 

support dan Psychological capital terhadap Work engagement melalui Job 

satisfaction sebagai Variabel Intervening (Studi pada Pegawai PNS di BRIN 

Karangsambung). Penelitian ini menggunakan pendekatan kuantitatif dengan 

teknik sampling jenuh terhadap seluruh populasi yang berjumlah 42 responden. 

Data dikumpulkan melalui kuesioner dan dianalisis menggunakan analisis jalur 

(path analysis) dengan bantuan SPSS versi 27, dilengkapi uji Sobel untuk menguji 

peran mediasi. Hasil penelitian menunjukkan perceived organizational support dan 

psychological capital berpengaruh positif signifikan terhadap job satisfaction. 

Kedua variabel tersebut juga berpengaruh signifikan secara langsung terhadap work 

engagement dan job satisfaction terbukti memediasi secara parsial kedua hubungan 

tersebut. Temuan ini menegaskan pentingnya persepsi dukungan organisasi yang 

memadai dan modal psikologis yang kuat dalam menciptakan kepuasan kerja yang 

optimal sekaligus meningkatkan keterikatan kerja pegawai. Implikasi penelitian ini 

diharapkan menjadi landasan bagi BRIN Karangsambung, dalam meningkatkan 

kualitas pengelolaan sumber daya manusia di lingkungan kerja yang menuntut 

adaptasi tinggi. 

 

Kata kunci: perceived organizational support, psychological capital, job 

satisfaction, work engagement 
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ABSTRACT 

Work engagement is one of the important aspects in Human Resource Management 

in the public sector, especially in civil servants (PNS) who are considered to have 

a relatively low level of work engagement compared to other sectors. This study 

aims to determine the effect of Perceived organizational support and Psychological 

capital on Work engagement through Job satisfaction as an Intervening variable 

(study on civil servants in BRIN Karangsambung). This study uses a quantitative 

approach with saturated sampling technique to the entire population of 42 

respondents. Data were collected through questionnaires and analyzed using path 

analysis with the help of SPSS version 27, equipped with Sobel test to test the role 

of mediation. The results showed that perceived organizational support and 

psychological capital have a significant positive effect on job satisfaction. Both 

variables also have a significant effect directly on work engagement and job 

satisfaction was shown to partially mediate both relationships. These findings 

confirm the importance of the perception of adequate organizational support and 

strong psychological capital in creating optimal job satisfaction while increasing 

employee engagement. The implications of this research are expected to be the 

foundation for BRIN Karangsambung, in improving the quality of Human Resource 

Management in a work environment that demands high adaptation. 

 

Keywords: perceived organizational support, psychological capital, job 

satisfaction, work engagement 
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