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ABSTRAK 

Quiet quitting menjadi fenomena kerja kontemporer yang berpotensi menurunkan 

produktivitas dan kualitas pelayanan organisasi, termasuk pada instansi pemerintah 

daerah. Penelitian ini bertujuan mengetahui pengaruh perceived organizational 

support dan red tape terhadap quiet quitting melalui job satisfaction sebagai 

variabel intervening pada Aparatur Sipil Negara (ASN) di Dinas Tenaga Kerja 

Kabupaten Kebumen. Penelitian ini menggunakan pendekatan kuantitatif dengan 

teknik sampling jenuh terhadap 41 responden. Data dikumpulkan melalui kuesioner 

dan dianalisis menggunakan analisis jalur (path analysis) dengan bantuan SPSS 

versi 27, dilengkapi uji Sobel untuk menguji peran mediasi. Hasil penelitian 

menunjukkan perceived organizational support berpengaruh positif signifikan 

terhadap job satisfaction, sedangkan red tape berpengaruh negatif signifikan. 

Kedua variabel tersebut juga berpengaruh signifikan secara langsung terhadap quiet 

quitting, dengan arah negatif untuk perceived organizational support dan arah 

positif untuk red tape, dan job satisfaction terbukti memediasi secara parsial kedua 

hubungan tersebut. Temuan ini menegaskan pentingnya dukungan organisasi yang 

memadai dan penyederhanaan prosedur birokrasi dalam menciptakan kepuasan 

kerja yang optimal sekaligus menekan kecenderungan quiet quitting. Implikasi 

penelitian ini diharapkan menjadi landasan bagi pengambil kebijakan dalam 

meningkatkan kualitas pengelolaan sumber daya manusia di lingkungan birokrasi 

pemerintah daerah. 

 

Kata kunci: perceived organizational support, red tape, job satisfaction, quiet 

quitting 
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ABSTRACT 

Quiet quitting is a contemporary work phenomenon that has the potential to reduce 

productivity and service quality of organizations, including local government 

agencies. This study aims to determine the effect of perceived organizational 

support and red tape on quiet quitting through job satisfaction as an intervening 

variable in the State Civil apparatus (ASN) in the Department of manpower 

Kebumen. This study uses a quantitative approach with saturated sampling 

technique to 41 respondents. Data were collected through questionnaires and 

analyzed using path analysis with the help of SPSS version 27, equipped with Sobel 

test to test the role of mediation. The results showed that perceived organizational 

support had a significant positive effect on job satisfaction, while red tape had a 

significant negative effect. Both variables also had a direct significant effect on 

quiet quitting, with a negative direction for perceived organizational support and a 

positive direction for red tape, and job satisfaction was shown to partially mediate 

both relationships. This finding confirms the importance of adequate 

organizational support and simplification of bureaucratic procedures in creating 

optimal job satisfaction while suppressing the tendency of quiet quitting. The 

implications of this study are expected to be a foundation for policy makers in 

improving the quality of Human Resource Management in the local government 

bureaucracy.. 

 

Keywords: perceived organizational support, red tape, job satisfaction, quiet 

quitting 
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