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ABSTRAKSI 

Organisasi publik memerlukan pegawai yang bersedia membantu rekan kerja, 

menjaga mutu pelayanan, dan berkontribusi melampaui kewajiban formal. 

Perilaku tersebut telah terlihat di Dinas Pendidikan dan Kebudayaan Kabupaten 

Cilacap, tetapi mekanisme yang mendorongnya belum memperoleh bukti yang 

konsisten, khususnya ketika struktur birokrasi membatasi penyesuaian pekerjaan. 

Penelitian ini menguji pengaruh job crafting dan emotional intelligence terhadap 

organizational citizenship behavior dengan work engagement sebagai variabel 

intervening. Pendekatan kuantitatif digunakan melalui kuesioner berskala Likert 

empat tingkat. Sampel akhir terdiri atas 61 pegawai ASN bermasa kerja lebih dari 

satu tahun yang dipilih menggunakan purposive sampling. Data dianalisis 

memakai SPSS 22 melalui uji instrumen, asumsi klasik, regresi, analisis jalur, dan 

uji Sobel. Hasil menunjukkan bahwa job crafting tidak berpengaruh signifikan 

terhadap work engagement maupun organizational citizenship behavior. 

Emotional intelligence berpengaruh signifikan terhadap masing-masing variabel 

tersebut, sedangkan work engagement berpengaruh signifikan terhadap 

organizational citizenship behavior. Work engagement tidak memediasi pengaruh 

job crafting, tetapi memediasi pengaruh emotional intelligence terhadap 

organizational citizenship behavior. Temuan ini mengarahkan organisasi untuk 

memperkuat pengelolaan emosi, dukungan kerja, dan pengakuan berkelanjutan 

atas kontribusi pegawai. 

Kata Kunci : Job crafting, emotional intelligence, work engagement, 

organizational citizenship behavior. 

 

  



 

 
 

ABSTRACT 

Public organizations need employees who voluntarily assist coworkers, protect 

service quality, and contribute beyond formal duties. Such behavior was observed 

at the Education and Culture Office of Cilacap Regency, yet the mechanism that 

sustains it remains inconsistent, especially when bureaucratic structures restrict 

employees’ discretion to redesign their work. This study examines the effects of 

job crafting and emotional intelligence on organizational citizenship behavior, 

with work engagement as an intervening variable. A quantitative approach was 

applied using a four-point Likert questionnaire. The sample comprised 61 civil 

servants with more than one year of tenure, selected through purposive sampling. 

Data were analyzed with SPSS 22 through instrument testing, classical 

assumption tests, regression, path analysis, and Sobel tests. Job crafting had no 

significant effect on either work engagement or organizational citizenship 

behavior. Emotional intelligence significantly affected both outcomes, while work 

engagement significantly predicted organizational citizenship behavior. Work 

engagement did not mediate the effect of job crafting, but it mediated the effect of 

emotional intelligence on organizational citizenship behavior. These findings 

suggest that managers should strengthen emotion-management capabilities, 

supportive work relations, and recognition of employee contributions to sustain 

engagement and voluntary extra-role behavior. 

Keyword : Job crafting, emotional intelligence, work engagement, 

organizational citizenship behavior. 
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